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iBusiness Banking Services
Agreement

Commercial Bank of Dubai (PJSC) provides wide range
of products and services to its customers through an
electronic banking platform known as “iBusiness”.

The following «Terms and Conditions” that governs iBusiness
products and services as offered to its customers who
subscribed to iBusiness, as amended from time to time by the
Bank.

The respective terms and conditions will be applicable for the
products and services opted by the client and available on
iBusiness at the time of the application or amended later.

The Bank’s standard terms and conditions published on the
Bank’s website as applicable to the account(s) and set out in
the Bank’s account opening form executed by the Client, shall
continue to apply and applicable in addition to the terms and
conditions stated herein.

The Client shall advise the Bank of any changes to the power
of signatories, mandate &/or the Client constitution document
and shall provide the Bank in a proper documented evidence
for such changes. The client shall immediately inform the Bank
for any changes to the corporate administrator and their details
to update the Bank’s record.

The Client agrees that electronic submission made by the
client, to any terms and conditions associated with new
or existing facilities offered, via electronic media or using
iBusiness will be sufficient and will be binding on the Client for
all intent and purposes.

1. Meaning of Words

Account means an account held with the Bank, nominated
by the Client in the iBusiness Application Form and/or in any
subsequent iBusiness Setup Amendment Request form for use
in connection with the Service.

Account Pooling means the service which allows the Client
to distribute cleared funds from Deposits into the Clients’
Accounts based on the Client’s Account Pooling parameter
setup.

Account Receivables (AR) means the list of invoices or
collections due from the Client’s Payers which is uploaded into
the Service for matching or Reconciliation against Deposits.
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Financial Configuration Set Up means the setup of Accounts
and transactions type in the Service which defines the type of
services or transactions that are allowed to be performed on a
designated Account.

Aggregate Balance means the consolidated net debit or credit
balance of all Sub Accounts participating in a Notional Pooling
structure as calculated for the duration of the Interest Period in
the Base Currency

API Banking Service means the client’s Enterprise Resource
Planning (ERP) or other back office system integrates with the
Bank’s system using the Bank’s API solution.

Authorised Signatory means the person authorised by the
Client (and notified to the Bank) to grant the right to use the
Service to authorised Users within the Client’s accounts and
banking services related to the Bank.

Authoriser means the User Access Level where the User is
allowed to authorise transactions from Accounts that have been
designated to that User in accordance with the Authorisation
Rule.

Authorisation Rule means the transaction authorisation
workflow setup in IBusiness. Services as defined by the Client’s
Corporate Administrator or as per written instruction provided
by the client in case of Shared administrator.

Available Funds means the clear credit funds in the Client’s
Accounts.

Back Value Dated means a transaction, interest accrual,
account balances or other transactions posted to an Account
with a value date less than the current date

Base Currency means the currency used to calculate the
Aggregate Balance of a Notional Pooling Structure in case such
a Structure has Accounts in multiple currencies

Business Day means a day other than a Saturday or Sunday
or a United Arab Emirates public holiday.

Banking Hours means working hours of the Bank branches as
outlined in the Bank’s website.

Cash means a Deposit into the Client’s Account by means
of physical notes and coins through the Bank’s tellers and
branches, cash deposit machines or Cash Collection and
Delivery service

Cash collection and Delivery has the meaning given in Clause
12 of these terms and conditions.

The Bank means the Commercial Bank of Dubai, its successors
and assigns.

Central Bank shall mean the central bank of the UAE
established under the Union law (10) of 1980

Checker means the User Access Level where the User is
allowed to verify transactions or requests submitted by the
initiator.

Releaser means the Corporate User holds the right to
release the approved transactions or requests as per defined
authorisation rule.
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Cheque means a Deposit into the Client’'s Account of any
cheque drawn on an account held with a UAE-domiciled
bank including On-us, Clearing and Post-Dated Cheques and
deposited through the Bank’s tellers and branches, cheque
deposit machines or Remote Cheque Deposit (RCD) service

Cleared Balance means the Account Balances that are cleared
and available for use by the Client or Sub Account Clients in
their Accounts

Clearing Cheque means any Cheque with a cheque date or
value date no more than 6 months prior to the current date up
to and including the current date. Any Cheque with a date more
than 6 months prior to the current date shall be considered
stale-dated and cannot be accepted for clearing

Client means the company under the name this iBusiness
session is granted by the Bank, and for avoidance of doubt
set in forth below, including its Personnel, successors, assigns
and, in relation to its rights to use the Service, any other
authorised person acting within his or her authority.

(CMC) Cash Management Centre means a secure Service
Provider site where all cash collected from the Client by the
Service Provider is delivered and processed and from where all
cash coins are delivered to a Client Location.

Confidential Information means all information relating to the
payers, a Party, any entity controlled by a Party or any entity a
Party controls which a Party becomes aware of, or receives in
whatever form but excludes information that:

(@) Is or becoming public information other than as a
direct or indirect result of any breach by either Party of
this Agreement or

(b) Is identified in writing at the time of delivery as non-
confidential by either Party or any of its advisers, or

(@) Is known by either Party before the date the information
is disclosed to it in accordance with paragraphs (a) or
(b) above or is lawfully obtained by either Party after
that date, from a source which is, as far as that Party is
aware, unconnected with the other Party and which, in
either case, as far as that Party is aware, has not been
obtained in breach of, and is not otherwise subject to,
any obligation of confidentiality

Consolidation Level means the rule which determines the way
Deposits will be posted into the designated credit account

Container means the Service Provider supplied bag used for
transporting cash and/or cheques.

Corporate Administrator means the User nominated by
an authorised signatory of the Client to create new Users,
delete or modify existing Users, define customized financial
configuration, create or modify Authorisation Rules, and any
other request that the Client authorized Corporate Administrator
submit to the Bank.
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Shared administrator means the bank is authorized on
behalf of the client to act as an Authoriser for the user
management transactions and request by client assigned
corporate administrator. The assigned corporate administrator
at the client will initiate the requests/transactions to but not
limited to create new users, delete or modify existing users,
define customized financial configuration, create or modify
Authorisation Rules, and any other requests of the client, where
Bank will be authorized to approve those requests.

Deposit means any credit into the Client’s Account whether it
is in the form of Cash, Cheque, Transfer or Inward Remittance

Deposit Slips means the Bank’s cash deposit slips to be filled
by the Client.

Direct Debit means a particular transaction where a debit is
made for a specified amount according to the Direct Debit
Authority, based on a request from the Originator.

Direct Debit Authority means a documented form signed
by the Payer authorizing the Paying Bank to Direct Debit its
Account for payment(s) to the Originator

Effective Date means the date upon which the last Party to
sign the Agreement

Exact matching means the Reconciliation Rule where a
Deposit will be matched against an invoice or Payer as per the
Client’s AR based on specific rules such as invoice number,
payer identification or other parameters are defined in the
system by the Client

Generic Matching means the Reconciliation Rule where a
Deposit will be matched against an invoice or Payer as per the
client’s AR based on generic rules such as FIFO, LIFO, amount-
based rules or other parameters as defined in the system by
the Client

iBusiness Application Form means the form by which the
Client requests to use iBusiness service, and any other service
stated therein.

iBusiness means an electronic banking channel through which
the Client may access, view and operate the Accounts(s) and
conduct other banking facilities including trade transactions
through any device including computer terminals connected
to the internet.

iBusiness Setup Amendment Request means the form by
which the Client requests to make changes to the setup of the
Service.

Remote Cheque Deposit (RCD) means the web-based service
delivered through iBusiness which the Bank will make available
to the Client to scan cheques, upload cheque images and enter
cheque details from the Client’s location for online submission
to the Bank for processing.

iConnect means the service where the Client’s Enterprise
Resource Planning (ERP) or other back office system integrates
with the Bank’s systems using the Bank’s host-to-host solution.
This service may be availed through iBusiness.

Document Collection means the service whereby the Bank’s
appointed courier collects and delivers documents to and
from the Client’s location. This service may be availed through
iBusiness.
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Initiator means the User Access Level where the User is
allowed to initiate transactions from Accounts that have been
designated to that User.

Remote Cheque Printing (RCP) means the Bank’s remote
cheque printing service where the Client sends instructions to
the Bank via iBusiness to print cheques with the authorised
signatories digital signatures. This service may be availed
through iBusiness.

Instruction means any instruction to the Bank from the Client
and received by the Bank using the Service, whether or not
such Instruction has in fact been properly authorised by the
Client.

Intellectual Property Rights means patents, rights to
inventions, copyright and related rights, trademarks and service
marks, trade names and domain names, right in get- up, rights
to goodwill or to sue for passing off or unfair competition,
rights in design, rights in computer software, database rights,
rights in confidential information (including know- how and
trade secrets) and any other Intellectual property rights, in
each case whether registered or unregistered and including all
applications (or rights to apply) for, and renewals or extensions
of, such rights and all similar or equivalent rights or forms of
protection which subsist or will subsist now or in the future in
any part of the world.

Interest Allocation means the process of distribution of debit
or credit interest to the Sub Accounts as per the parameter
setup for the Notional Pooling Structure

Interest Period means the period, in days, used for the
calculation of debit or credit interest

Interest Re-Allocation means the process of re-distribution
of debit or credit interest from the Pool Header to the Sub
Accounts as per the parameter setup for the Notional Pooling
Structure.

Invoice Matching & Reconciliation (IMR) means a unified
solution which helps corporate Clients of bank to easily manage
the collections and reconciliation services. This service allows
the Client to upload its invoices which raised and expecting
receipts of payment against this and subsequent update of
Credit note or Debit note (if any).

Inward Remittance means a Deposit into the Client’s Account
by means of remittance from another bank whether domestic
or international. Inward Remittances may be received through
payment networks such as SWIFT, Immediate Payment
Instructions and the UAE Funds Transfer System. The term
Inward Payment shall mean the same and may be used
interchangeably.

Location in Cash Collection and Delivery Services Clause
means a location or locations designated by the Client for
collection or delivery of cash as stipulated in the Service
Activation Form.

Locations in RCD Clause means a location or locations
designated by the Client for collection or delivery of documents
and/or cheques as stipulated in their Application Form.

Initiator-Authoriser means the User Access Level where the
User is allowed to perform the roles of both Initiator and
authoriser
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Notice means a notice sent from either party to the other using
the means specified in clause 35.

Notional Pooling means the service whereby available funds
with or without overdraft limits across Sub Accounts in a
Notional Pooling Structure are considered, without the actual
movement of funds, for the purpose of enhancing or optimizing
debit or credit interest. The term pooling shall carry the same
meaning and can be used interchangeably.

Official Receipt means receipts issued by the Service Provider
acknowledging collection/ delivery of cash/ cheques.

OIC means the Originator identification code assigned by the
Central Bank that uniquely identifies the Originator to all of the
UAEDDS particulars

Originator Indemnity means the indemnity provided by the
Originator to the Bank and all UAEDDS particulars

Sub Account Companies means the Client’s related
companies by ownership, association, agreement or other
legal means that have agreed for their Accounts to be Sub
Account in the Service. The term Participant Client, Participant
Company or Participant Client shall have the same meaning
and may be used interchangeably.

Sub Account means an Account that is part of, is participating
in or contributing to a Structure authorized by the Client or its
Participant Companies

Sub Account Company Setup Form means the document
which forms part of this Agreement which must be signed by
the Sub Account Company to be part in the Service

Payer means a person or entity that performs any Deposit
into the Client’s Accounts or shall mean the person authorizing
the Direct Debit by way of a Direct Debit Authority. The
term Depositor shall mean the same and may be used
interchangeably. This depends on the service applied.

Paying Bank means the bank where the payer holds its account
and is authorized to carry out the Direct Debit arrangement.

Pool Header means the Sub Account which has been
designated as the Header Account in a Notional Pooling
Structure where all debit and credit interest will be centrally
allocated and re-allocated

Pool Interest Amount means the debit or credit interest
amount calculated based on the Interest Period and the Pool
Interest Rate as accrued on the Aggregate Balance of the
Notional Pooling Structure

Pool Interest Rate means the debit and credit interest rates
used for calculating the Pool Interest Amount as agreed by the
Bank. The Pool Interest Rate shall be applied irrespective of
any debit or credit interest rates applied at the account level.

Reports means a single landing page for viewing collections
across multiple product types and from multiple channels,
allowing the Client to select from the reports available and
customize further as and when require.

Personnel means any of the Client’s agents, representatives
or employees.

Password means a unique passcode that is setup at the initial
time of registration and must be kept secured and confidential.
It will be used for retrieving credentials in contingency.
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Pool Header means the Sub Account which has been
designated as the Header Account in a Notional Pooling
Structure where all debit and credit interest will be centrally
allocated and re-allocated

Pool Interest Amount means the debit or credit interest
amount

Receivables Management means the group of services
including Virtual accounts, Reconciliation, Account Pooling
and other such sub-services and functions provided by the
Bank. The terms Receivable Management Solution (RMS) and
Receivables & Collections Management (RCMS) shall mean the
same and may be used interchangeably.

Reconciliation means the service where Deposits are
reconciled or matched against the Payers and/or Invoices
maintained in the system by the Client. The terms Receivables
Reconciliation, Account Receivables (AR) Reconciliation and
Recon shall mean the same and may be used interchangeably.

Reconciliation Rule means any one or more of the rules
designated by the Client as the method by which a Deposit
shall be allocated or matched against an Invoice or Payer
which may include Exact or Generic Matching.

Service/s means any service described in this agreement that
are subject to the Client’s confirmation to activate (a Service
Request).

Salary WPS means the service provided by the Bank to
process and pay salaries to Clients employees through the
Wages Protection System.

Salary non WPS means the service provided by the Bank to
process and pay salaries to Client>s employees through the
Bank account.

Scanner means an approved scanner device to be provided by
the Bank to avail RCD service, which the Client shall procure
and maintain pursuant to the provisions of this agreement.

SCDM means Smart Cash Deposit Machines that provides
suitable solution in handling physical cash securely and
efficiently

Seal means plastic, metal or any type of seal, with a unique
serial number printed thereon used to seal the Container.

Service Request means a request made by an Authorised
Signatory using its own credentials to provide a Service under
these terms and conditions.

String Search means the service whereby Reconciliation of
Deposits is performed by the system by searching for the
invoice number in the details or information accompanying
the Deposit. The invoice number is searched by matching the
invoice number pattern as defined by the Client. The term
Invoice String Search shall mean the same and may be used
interchangeably.

Structure means a group of Accounts, each a Sub Account,
organized in accordance with parameters and rules for that
group. A Structure may pertain to a Sweeping or Notional
Pooling Structure.

Sweep means a debit or credit transfer as a result of any
Sweeping parameter setup.
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Sweeping means the service whereby funds are moved
between Sub Accounts based on the parameters and rules
setup for those accounts. The terms Cash Sweeping and Cash
Concentration shall carry the same meaning and can be used
interchangeably.

The Rule Book means the body of rules governing the
UAEDDS set out in the “Rules of the UAE Direct Debit System
document (RB001) provided by the Central Bank” (as amended,
supplemented or replaced from time to time).

Transaction means any transaction carried out by the Client
using the Service.

Transfer means a Deposit into the Client’s Account by means
of transfer from another the Bank account holder. Transfers
may be initiated manually through the Bank’s tellers, or online
through any of the Bank’s online or mobile applications. The
term Account Transfer shall mean the same and may be used
interchangeably.

2FA (Two Factor Authentication) process is a legitimate
user authentication mechanism used for granting access to
iBusiness only after successful authentication either using
Biometric or Time-based One Time Password (TOTP).

UAEDDS means the UAE direct debit system operated by the
Central Bank

Un-authorised Transaction means any Transaction where
the Client claims that the Client did not engage in or have
knowledge or consent to the Transaction even though the
Client’s login mechanism using 2FA was used to generate the
disputed transaction.

Un-Cleared Balance means the Account balances that are
yet to be cleared and un-available for use by the Client or Sub
Account Clients in their participating Accounts.

Unverified Cash means the amount of cash and/or cheques
that will be collected from a Location and delivered to a
Collection Management Center but shall not be verified by the
Service Provider.

User means any Personnel given access to the Services.

User ID means the user identification to be used in conjunction
with the Biometric or TOTP.

Access package means the role assigned to Users which
defines the level of access (such as Viewer, Initiator, Authoriser
or a combination), and the types of transactions and services
that can be accessed by the User.

Verified Cash - means the account of cash and/or cheques
thereon to be collected from a Location and delivered to a
CMC, which shall be verified by the Service Provider before
being placed in a Container.

Viewer means the User Access level where the User is allowed
to view designated Accounts and it’s transactions in the
Service.

Virtual Account (VA) means service where a unique Virtual
Account numbers are generated and assigned to each of the
Client’s Payers for the purpose of identifying the origin of each
Deposit. The Virtual Account is not a real Account with the
Bank but is reference or identifier used by the Payer in place
of a real Account. Any Deposits into the Virtual Account are
credited to the designated Account of the Client.

Words importing the singular include the plural and vice versa.
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2.1

2.2

4.1

4.2

Services

The following terms and conditions govern all the
products listed herein that the Client voluntarily
requests to activate in connection its bank account
from time to time.

The Client hereby confirms that any Service Request
or confirmation to the terms and conditions submitted
through iBusiness shall be considered binding and
enforceable.

Operation and Implementation

The Client agrees that all the services requested
or transaction received through iBusiness within the
banking hours shall be carried out on the same day or
next business day on a best efforts basis.

IBusiness

The Bank will provide the Service to the Client, which
will be governed by these terms and conditions. The
Bank will provide the Client all relevant information to
access to this Service and operate its bank accounts
and any other banking product activated under its
profile.

In relation to Corporate Administrators;

The Client hereby acknowledges that its designated
Corporate Administrators have been authorised to be
able to, from time to time, create new Users, delete or
modify existing Users, assign or modify User Access
Level (including assigning the Authoriser User Access
Level to Users), define Account Setup, and create or
modify Authorisation Rules, and any other request
that the Client authorized Corporate Administrator to
submit to the Bank.

The Client represents and warrants that any action
initiated and authorised by its Corporate Administrators
shall constitute valid and binding legal documents duly
authorised in accordance with the necessary Client
approvals.

The Client acknowledges that, as defined by the Client’s
Corporate Administrators, limits and Authorisers may
differ from the Client’s account operating instructions
as defined in the Client’s account mandate. The Client
acknowledges that the Bank shall not be liable for
any Transaction executed by the Client on the Service
in accordance with the Authorisation Rules, limits
and Authorisers defined by the Client’'s Corporate
Administrators.

Version: April 2023 s i 5l sual

Slacat |

Z\j_aj_n ol .9_0355.,\1‘ el ey A_JLJ‘ e&}”ﬁ J@JAJ\ ‘QS:-.J
u&guﬁus_‘_d‘ r-\_sLumd.\.uJ L‘-‘E'LG'L‘-"‘-"L‘“}‘QJ"""” ;J.Ia.nu.dlj
Py

‘q.u‘a\S)‘Z"j Jaj).u.u |..\.SL|3‘ Mbd}ad‘ u‘ 5\_‘:-},0_\&.@.0.” ._\S}-I
Al Sl Lﬂ)lwu-*uu)-ud‘ I (e dapuadis

AT Sk
O el 3alall ol Zygliall culeasdl pen of e Jaandl G315
sl 2 @8 Ol om B puall Jeadl aleb I35 i 1 IS

34l a3l Iy bl Gle I Jaall g ol 4

i g

Sy g il ohg) it ally Jaeal) Raudl il audie
03 M Jgeosll Aliall ol s claglall gran Jueall clidl jages
WMM)"‘L}“C—‘“L:;D“:&‘J‘ mbmwjuwl

38yl onslobs Glay Lego

15350 @ guinngdl &3 1B criaal) 38 5l cyyla) Ols i gay Juand! 55
J_»_\_._.jl Bl g da Greieis sl Sle ;Pyuﬂjuﬁl u_ugl_v.
2 L) pasiall Jomy Sgis Jav\uﬁ‘uuuﬁ o el
Aoy (el I u@ﬂl‘ pasidl Jyos Gioa craad el
Uosds );.l b L:G‘j L)a_l}a_d‘ aclgd J_\..A.u}‘ sLaily colusdl slae!
il ) sy 38 il (51 3] Juaal!

J2 00 4 oty 42 sl < ol 2 G Ol agaiy Jaeall 5
L@C)..mﬁ 4.&).\.&3 A=Ils Mybu‘wdm&\sﬂﬂ )U\
.M))LH d:‘“"'” uLaﬁ‘jl Laﬁ} d}.a}“ [P

Jaal] gl 3 0| reol] 3 (om S 38 LS Sl raal] 52
deaadl Glas Jais ledss (e (galiny 13 u‘-‘é}‘itﬁ 29axd ub
Gl Ol deaad! 5ans Juedls (ol ! s 2 5aanll
aelgal Laﬂj Lausdl e Jueadl Lalaty ALaLu Lgl Oe yﬁw O9Sa oy
s lall S 801 (o] B (ym Cppsand] Myuﬁ 39amly asdl
<Jeasll

1.2

2.2

1.4

2.4

M

(@)

[ Page 10 of 46 ]



4.3

The Client agrees to indemnify and to hold the Bank
harmless against any losses or damages (including
legal cost and expenses) that the Bank may suffer
or sustain as a result of any claim or legal action
brought against the Bank in connection to activities
performed by the Client’s Corporate Administrators
and Corporate Users.

The Client shall advise the Bank of any changes to its
Corporate Administrators, and the Bank will not be
liable for any transaction made by either a Corporate
Administrator or an Authorised Signatory without
providing the Bank with a written notice revoking or
amending such authorisations at least 1 business day
before.

The Client agrees to indemnify and hold the Bank
harmless against any losses or damages (including
legal cost and expenses) that the Bank may suffer or
sustain as a result of any claim or legal action brought
against the Bank in connection to activities performed
by the Client’s Corporate Administrators or corporate
user in terms of updating their own contact details.

In relation to Bank administrator or Shared

Administrator;

The Client hereby acknowledges that its designated
Corporate Administrators have been authorised to be
able to, from time to time, create new Users, delete or
modify existing Users, assign or modify User Access
Level (including assigning the Authoriser User Access
Level to Users), define Account Setup, and create or
modify Authorisation Rules, and any other request
that the Client authorized Corporate Administrator to
submit to the Bank for their approval before it gets
effective.

The Client represents and warrants that any
action initiated and/ or authorised by its Corporate
Administrators shall constitute valid and binding legal
documents duly authorised in accordance with the
necessary Client approvals followed by Bank side
approvals.

The Client acknowledges that, as defined by the Client’s
Corporate Administrators, limits and Authorisers may
differ from the Client’s account operating instructions
as defined in the Client’s account mandate. The Client
acknowledges that the Bank shall not be liable for
any Transaction executed by the Client on the Service
in accordance with the Authorisation Rules, limits
and Authorisers defined by the Client’'s Corporate
Administrators followed by Bank side authorisers.

The Client agrees to indemnify and to hold the Bank
harmless against any losses or damages (including
legal cost and expenses) that the Bank may suffer
or sustain as a result of any claim or legal action
brought against the Bank in connection to activities
performed by the Client’s Corporate Administrators
and Corporate Users.
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(e) The Client shall advise the Bank of any changes to its
Corporate Administrators, and the Bank will not be
liable for any transaction made by either a Corporate
Administrator or an Authorised Signatory without
providing the Bank with a written notice revoking or
amending such authorisations at least 1 business day
before.

The Client agrees to indemnify and hold the Bank harmless
against any losses or damages (including legal cost and
expenses) that the Bank may suffer or sustain as a result of any
claim or legal action brought against the Bank in connection to
activities performed by the Client’s Corporate Administrators or
corporate user in terms of updating their own contact details.

The Client agrees to indemnify and hold the Bank harmless
against any losses or damages (including legal cost and
expenses) that the Bank may suffer or sustain as a result of any
claim or legal action brought against the Bank in connection to
activities performed by the Client’s Corporate User in terms of
updating their own contact details.

5. Remote Cheque Printing (RCP) Services

5.1 By requesting RCP Services, the Client understand
that requests the Bank to issue cheques using a
digital signature from the appointed signatory and in
accordance to the information submitted to the Bank
from time to time using the channels and templates
provided by the Bank for such service.

5.2 The Client acknowledges that the authorized signatories
of RCP are set up as per the account mandate in the
Bank records and shall advise the Bank of any change
that occurs in the account mandate, from time to time,
which includes, but is not limited to, change in powers
of signatories, mandate documents and all such forms
as the Bank deems appropriate documented evidence
for such change in the account mandate

5.3 The client agrees unconditionally to follow Central Bank
of UAE guidelines with respect to cheque stationery.
The client fully indemnifies the Bank against all cost,
fees and expenses (including legal fees), fines and
reputational loss.
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6.1

6.2

6.3

6.4

6.5

6.6

6.7

7.1

7.2

iConnect Services

These terms and conditions, without prejudice of any
other terms included within this Agreement, govern
iConnect Services.

The Client shall be solely responsible for putting in
place adequate controls to monitor the use of the
iConnect and to restrict access to iConnect to those
authorised by the Client.

The Client acknowledges that its systems may, from
time to time, be under threat from viruses and other
intrusive devices which may have a deleterious effect on
the Client’s operations. The Client shall be responsible
for taking all appropriate and necessary measures
for the protection of the Clients’ own systems and
equipment from any such intrusion whether via
iConnect or otherwise and the Bank shall not be liable
for any loss or damage caused thereby.

The Client shall not, by any act or omission, prejudice
the security of iConnect, the control of or access to
iConnect by the Client, the Client’s employees, agents,
representatives or any other person.

If the Client has any reason to suspect that the Client’s
security with respect to the use of or access to
iConnect has been compromised in any way including
any loss or disclosure of any passwords, security
devices or other relevant security credentials, or there
has been a misuse of iConnect or any breach of the
Client’s obligations hereunder, the Client shall notify
the Bank without undue delay by contacting the Bank’s
support team.

The Client shall fully and promptly cooperate with any
steps taken by the Bank to investigate and/or rectify
any apparent or suspected breach or compromise
of the security of iConnect which is reported under
clause 6.5 or otherwise comes to the Bank’s attention,
including providing such further information regarding
the apparent breach as the Bank may request.

The Bank may at any time require the revocation of any
certificates, the renewal or change of encryption keys
or similar system elements used by the Client within
iConnect in order to protect the security of iConnect.

API Banking Services

These terms and conditions, without prejudice of any
other terms included within this Agreement, govern API
Banking Services.

The Client shall be solely responsible for putting in
place adequate controls to monitor the use of the API
Banking Services and to restrict access to API Banking
Services to those authorised by the Client.
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7.3

7.4

7.5

7.6

7.7

8.1

8.2

8.3

8.4

The Client acknowledges that its systems may, from
time to time, be under threat from viruses and other
intrusive devices which may have a deleterious effect on
the Client’s operations. The Client shall be responsible
for taking all appropriate and necessary measures
for the protection of the Clients’ own systems and
equipment from any such intrusion whether via API
Banking Services or otherwise and the Bank shall not
be liable for any loss or damage caused thereby.

The Client shall not, by any act or omission, prejudice
the security of APl Banking Services, the control of
or access to APl Banking Services by the Client, the
Client’s employees, agents, representatives or any
other person.

If the Client has any reason to suspect that the Client’s
security with respect to the use of or access to API
Banking Services has been compromised in any way
including any loss or disclosure of any passwords,
security devices or other relevant security credentials,
or there has been a misuse of APl Banking Services or
any breach of the Client’s obligations hereunder, the
Client shall notify the Bank without undue delay by
contacting the Bank’s Support team.

The Client shall fully and promptly cooperate with any
steps taken by the Bank to investigate and/or rectify
any apparent or suspected breach or compromise
of the security of APl Banking Services which is
reported under clause 7.5 or otherwise comes to
the Bank’s attention, including providing such further
information regarding the apparent breach as the Bank
may request.

The Bank may at any time require the revocation of any
certificates, the renewal or change of encryption keys
or similar system elements used by the Client within
API Banking Services in order to protect the security
of API Banking Services.

Remote Cheque Deposit (RCD) Services

The RCD Service can be accessed through the Bank’s
corporate online portal, iBusiness.

The originals of any Cheques scanned through RCD
shall be submitted by the Client to the Bank using
the Bank’s Document Collection Service at least (2)
business days prior to clearing date. The Client is
required to avail of and shall be bound the terms and
conditions of Document Collection.

RCD applies to On-Us, PDC and Clearing Cheques
drawn on accounts with banks domiciled within the
United Arab Emirates.

The Client is required to procure and install the Scanner
provided by the Bank. The Scanner shall be installed
by a representative of the Bank or a vendor designated
by the Bank. The Client must ensure that the requisite
access and administrative rights are provided in order
to install the Scanner.
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8.5

9.1

9.1.1

9.2

9.3

10.

10.1

10.2

10.3

10.4

10.5

10.6

The Client may opt for availing RCD requesting the Bank
to warehouse and lodge the cheques or otherwise to
upload the image of its PDC to the Platform, in which
case the Bank will administrate and inform the Client
all details related to such PDC including but not limited
to the payment date. The Bank will not be responsible
for the delay on providing a cheque, and the Client
shall assume any consequence arising out from the
lack of submission of an original cheque.

Service Requests

By submitting any of the listed service requests within
iBusiness, the client agree on

The Bank reserves the right to accept or reject any
service request without providing any reason.

The Bank reserves the right to debit the clients
selected account for the fees and charges related
to that service request as outlined in the published
Schedule of Fees on the Bank website.

The Bank reserves the right to scrutinize any requests
and decide to approve or reject without providing valid
reasons.

The Client agrees to indemnify and hold the Bank
harmless against any losses or damages (including
legal cost and expenses) that the Bank may suffer or
sustain as a result of any claim or legal action brought
against the Bank in connection to activities performed
by the Client’s Corporate User or Corporate admin in
terms of requesting for any service request.

The Bank shall not be liable for failure or delay in
executing any service request

Digital Documentation Requests

The Client can submit any of the available services
documents using iBusiness Digital documentation.

The Client hereby declares that the information
provided using Digital documentation in iBusiness is
complete and accurate and that the request has been
duly approved by the Authorized Signatories to request
on behalf of the Company.

The Bank reserves the right to accept or reject any
Digital Documentation request without providing any
reason.

The Bank reserves the right to debit the client’s
account for the fees and charges related to that service
request as outlined in the published Schedule of Fees
on the Bank website.

The Bank reserves the right to scrutinize any requests
and decide to approve or reject without providing valid
reasons.

The Bank shall not be liable for failure or delay in
executing any request placed in Digital Documentation
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11.

12.

121

12.2

12.3

12.4

12.5

12.6

12.7

12.8

Document Collection Services

The Document Collection Service consists of collection
of documents and/or cheques by the Courier in a
Container from the Location and delivery thereof to the
Bank and vice versa.

The Courier will collect documents and/or cheques
from the Client’s Location in accordance with the
Application Form or Service Activation Form.

The Courier will deliver documents to the Client’s
Personnel at the Client’'s Location and obtain a
signature of such delivery from the Client’s Personnel.

Cash Collection and Delivery Services

The service consist of collection or delivery of cash
and/or cheques collection in a Container from a
location specified by the Client and delivery thereof
to a CMC and/or the collection of cash in a Container
from a CMC and delivery thereof to a Location.

The Client has the option to request cash delivery in a
currency to be selected through iBusiness (subject to
currencies operated and available therein by the Bank).

Bank’s Authorized Representative shall be any
employee or agent of the Bank duly authorized by
the Bank in this regard from time to time, and as
communicated to the Client via letter detailing the
name and photograph of the employee.

The Service Provider will pick-up cash and/or cheques
from the Client’'s premises in accordance with the
Client Agreement and give a receipt in the form
specified by the Bank for this Service.

The Service Provider will deliver cash/or cheques to
the Client’'s Representative at the Client’s premise
in accordance with the Client Agreement and
obtain a signature of such delivery from the Client’s
Representative.

The Client will ensure that the cash is sorted by
denomination and properly bundled. All cash collected
from the Client will be deposited into the Client’s
account with the Bank on the value date mentioned in
the Client’s Agreement. Cheques will be credited to the
Client’s account with the Bank only upon realization of
funds.

The Bank will be responsible for loss of cash delivered
by the Client to the Service Provider only if the Service
Provider has signed and stamped a receipt for the
cash in the specified form of the Bank, delivered it
to the Client and taken possession of the cash. The
Bank’s responsibility for loss of cheques picked-up
from the Client will be limited to the charges for the
service relating to such pick-up.

Provided in all cases, the liability of the Bank to the
Client for loss of cash in a single pick-up or delivery will
be limited to maximum of AED 5,000,000 (UAE Dirhams
Five Million Only) or equivalent in other currencies.
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12.9 The Bank shall not be liable to the Client or any
other party in any way for any delay in performance
or for the non-performance of any provision in any
Service Agreement to the extent that such delay or
non-performance is directly or indirectly caused by an
event or a series of events beyond the control of the
Bank including, without limitation, acts of God and
events such as fire, casualty, accident, riot, strike or
other similar event.

13. Payroll Services

Wages protection System (WPS) & Non WPS payroll service

The Client shall be solely responsible for undertaking the
required due diligence on all employees for whom the payroll
is being processed using iBusiness. The Client shall ensure
taking full responsibility of updating their records, when there
is a change in the employee Emirates ID information or expiry.
The Client assumes full responsibility on any claims from the
Bank or any third party on the authenticity of the information
furnished to the bank.

The Client hereby agree to fully indemnify and hold the Bank,
the Bank officers, the Bank employees or agents harmless
against any liability, loss, charge, demand, proceedings, cost
(including legal fees), or expense, which we may suffer, pay or
incur as a result of us, our officers, employees or agents acting
upon or delaying or refraining from acting upon instructions
of the Client or purporting to be from the Client or which
we believe have been issued by or for the Client or the
Agreement, or in enforcing these Terms and Conditions and in
recovering any amounts due to us or incurred by us in any legal
proceedings of any nature.

By agreeing to this agreement, Card holder hereby authorizes
the Client to request the Bank to issue a Payroll card and
agrees that using Employee card shall constitute to employee
agreement to:

(@) The Terms and Conditions that accompany my card

(b) Changes to, or replacements for, those Terms and
Conditions that may be sent or made available to no
front time to time.

The Client also hereby authorizes the Bank to debit employee
the Bank Card Account, without notifying the Client, for the fees
described in the fee schedule that is part of this application.
the Bank has the right to change those fees at any time without
notification to the cardholder or the Client.

By signing this agreement, the Client(s) acknowledge that
they have read and understood this declaration and consent
on the details of the card holder are true and correct. The
Client undertakes full responsibility that the information and
documents (if any) provided to Commercial Bank of Dubai
are validated and authenticated. The Client has done the
due diligence for their employees and take full responsibility
of their credentials including Emirates ID and other relevant
documents are validated and updated as and when they are
expired.
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The Card is issued to the Client’s employee is entirely at the
Client’s risk. The Bank shall bear no liability whatsoever for
any loss or damage arising from the issuance of the Card,
howsoever caused. Use of the Card for any transaction shall be
at the Client sole risk. By requesting the issuance of or using
the Card the Client confirms assuming any and all financial
risks incidental to or arising out of the Card’s usage with no
further liability to the Bank.

The Client agrees to fully indemnify the Bank and hold Bank
harmless against any and all actions, proceedings, costs,
losses or damages (including legal costs) the Client may suffer
in connection with the usage of the Card or any misuse of
the Card, PIN and/or other facilities provided to the Client in
relation to the Card. This includes any liability arising from your
failure to maintain safe custody of the Card at any time before
the Card is cancelled.

14. Standing Order

14.1 It is the Clients responsibility to maintain sufficient
funds in account as of start of day on which standing
order is to be processed. In case of non-availability
of funds on due date, the Bank at its own discretion,
would execute the same within the next two days.
However, in case funds are unavailable thrice during
the tenure of the Standing Order, Bank has the right to
cancel same without any notice to the Client.

14.2  Any amendment to a standing order should be informed
to the Bank atleast two working days in advance of its
due date.

14.3 In case where the due date of a standing order falls on
a day when the Bank is closed, same will be processed
on the next working day.

14.4 At our end, utmost care will be taken to ensure
timely processing of the standing order. However,
Bank assumes no liability or responsibility for losses
or damages arising on account of processing / non-
processing of the Standing Order for whatsoever
reasons.

14.5  Client agrees to pay Bank charges as applicable from
time to time.

15. SMS

15.1 The Bank, hereby agrees to provide the Client, at the
Client’s request, information related to any transaction
carried out on the Client’s account and credit card with
the Bank through SMS messaging service, (“Attijari
SMS Service”) subject to the following terms and
conditions:

15.1.1 The bank will not be responsible for the failure of the
serviced due to factors beyond its control such as
defects either in the Client’s mobile or transmission
from Etisalat.
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15.1.2

15.1.3

15.1.4

15.1.5

15.1.6

15.1.7

16.

16.1

16.1.1

16.1.2

16.1.3

16.1.4

The Client should advise the bank immediately in the
event of any change in the information given on the
application form i.e, mobile number etc. The Client also
agrees to continue providing any additional information
required by the bank from time to time.

The Client authorizes the Bank to send any information
related to the account, although not requested by
the Client, if the bank deems that the information is
relevant.

The Client acknowledges that the information sent by
the bank through SMS messages is highly confidential
and in the event that such information is sent to
another individual by the Client, the bank will not be
held responsible or liable in any way for the loss or
damage incurred by the Client.

The Client is liable for Bank’s charges and any charges
made by the Attijari SMS Service Provider as a result of
the use by the Client of the Attijari SMS Service. Such
charges may be revised at any time without notice.

The bank reserves the right to discontinue the services
provided under this Agreement at its sole discretion,
without assigning any reason, in the event of any
breach of any of these terms and conditions by the
Client, or other pal-ties to the account.

If the Client cancels the subscription service before
the actual delivery of service, the Client is obliged to
pay to the Bank cost and expenses incurred by the
bank or the bank reserves the right to deduct any such
expense from the advance or deposit made by the
Client towards the service.

Attijari e-Advice

In consideration of your accepting, at my/our request
to send the transaction advices electronically, I/we
agree to the following terms and conditions.

The client agree that hard (paper) copies will no longer
be mailed to the respective email in future.

The client will advise the bank well in advance if the
above e-mail address is changed.

The client agrees that e-mail is not a secure method
of information, due to any errors, delays or problems
in transmission or unauthorized/illegal interception,
alteration, manipulation of electronic data or otherwise
caused by using e-mail as means of transmission
and the bank shall not be liable and same shall not
be considered as a breach by the bank of banker-
customer confidentiality.

This e-mail/fax service is provided by the bank entirely
at the client sole risk and responsibility, which can be
withdrawn by the bank at any time, without notice
to me. In case if the facility is withdrawn due to any
reason whatsoever, the bank shall continue sending
hard (paper) advices at postal address available with
the bank.
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17.

171

17.2

17.3

17.4

18.

Deal Booking

The deal booked shall be utilized within the expiry
period to avoid cancellation of the request.

Any loss incurred due to cancellation of the booked
deal will be debited from the Client’s account.

The Client will be selecting valid booked deal while
initiating the remittances.

The Client agrees that for any remittance made by
the Bank at the instruction of the Client, the funds
will be received by the beneficiary of the remittance
in the currency of the account of the beneficiary and
remittance will be effected at the prevailing rate of the
time transfer is processed.

Receivables Management Solution (RMS)

In availing RMS, the parties agreed as follows:

18.1

18.2

18.3

This Service can be accessed through the Bank ’s
corporate online banking portal, iBusiness. The Client
is required to avail of and shall also be bound by the
terms and conditions of iBusiness.

The Client acknowledges that the Service comprises
various overlapping and inter-dependent functionalities,
and the setup of which will require the Client to be
actively involved in testing in order to implement the
Service in accordance with the configurations required
by the Client. The Client agrees and understands that
the configurations may affect the level of functionality
or availability of such functionalities.

The Client is solely responsible for determining the
configuration and setup of the Service. Where such
configuration is not available for the Client to add,
modify or cancel from iBusiness or any other banking
channel provided to it, the Client, at any time, may
make a request to change such configurations to the
Bank in writing.

Account Pooling

18.4

18.5

18.6

Account pooling is applicable to Deposits made
through Cash Collection and Delivery Services,
by Cheque and/or through Virtual Accounts. Such
transactions will, by default, be credited to the Account
mentioned as part of the Deposit unless and until the
Client requests the Bank to apply Account Pooling
and the Bank has accepted and confirmed that the
Account Pooling parameters are in place.

The Client acknowledges and agrees that, where
Account Pooling activated, credits for Deposits will be
determined by the Account Pooling parameter setup
regardless of the Account mentioned as part of the
Deposit

The following Account Pooling parameters may be

applied by the Client:

Direct- Deposits are credited to a single designated
Client Account regardless of the credit Account
mentioned as part of the Deposit
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(b) Percentage Wise- Deposits are distributed to
designated Client Accounts as per the defined
percentage

(c) Slab Wise- Deposits are distributed to Client’s
designated Accounts as per the defined slabs

(d) Location Wise- Deposits are distributed to the Client’s
designated Accounts based on the Location of the
collection

(e) Division- Deposits are distributed to the Client’s
designated Accounts based on the Division as defined
by the Client with each Division having its own Credit
Account

) Hierarchy Wise- Deposits are distributed to the Client’s
designated Accounts as per the hierarchy defined by
the Client

18.7 The Client may request Consolidation Level
parameters to be configured in conjunction with
Account Pooling. The Client acknowledges that such
functionalities are dependent or may be affected by
other configurations as requested by the Client, the
manner in which Deposits are captured and whether
additional information as required by the Service are
captured with the Deposit.

(@) Instrument Level- credits into the Account will be poste
by instrument or transactions e.g. per Cheque, per
Cash deposit, etc.

(b) Deposit Slip Product- credits into the Account will be
posted by deposit slip by product e.g. one batch of
cheques in a single deposit slip, etc.

(c) Pick up Point Product- credits into the Account will be
posted by Pick Up Point (as defined in the system for
the Client) by product such as cash and cheque. This
is applicable only in case the Client has also availed of
Cash Collection and Delivery Services.

(d) Pick up Location Product- credits into the Account will
be posted by Location (as defined in the system for the
Client) by product such as cash and cheque.

(e) Product- credits into the Account will be posted by
product
(U] Division- credits into the Account will be posted by

Division as defined in the system by the Client

(9) Hierarchy- credits into the Account will be posted by
Hierarchy as defined in the system by the client

Virtual Accounts

18.8  The Client acknowledges and understands that Virtual
Accounts do not constitute real accounts and are
used only as a method of capturing the identity and
information of Payers. As such, Virtual Accounts do not
support account statements, transfers or other debits,
and any other transactions reserved for normal current
or savings Accounts (features of such accounts are
regulated and governed by the terms signed by the
Client for each Account).
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18.9

18.10

18.11

18.12

18.13

Any Deposits made into a Virtual Account shall be
credited to the Client’s designated Account with the
Bank .

The Client acknowledges that it has sole responsibility
to distribute and inform its Payers regarding the Virtual
Accounts.

The Client acknowledges and agrees that the Bank is
not liable in case:

The Payer fails to indicate the proper Virtual Account
number assigned to them in making any Deposit
resulting in a failed transaction, incorrect reporting,
incorrect posting or any other exception not under the
control of the Bank.

The Payer makes a Deposit directly into the Client’s
account with the Bank , where such Deposit will not
be captured as a deposit into Virtual Account.

The Bank reserves the right, without prior notice, to
add, suspend, disable, or modify Virtual = Account
transactions access across its various channels such
as, but not limited to:

Cash deposits through automated teller machines,
cash deposit machines, branches, tellers, Cash
Collection and Delivery Services, or other deposit
centers

Cheque deposits through automated teller machines,
cheque deposit machines, branches, tellers, Cash
Collection and Delivery Services, Document Collection,
RCD or other deposit centers

Transfer through the Bank various online banking
channels including iBusiness, automated teller
machines, branches or tellers

Inward remittances, whether international or domestic,
in any currency, received through SWIFT, the UAE
Funds Transfer System or any other system

Any Deposit to a Virtual Account shall be construed to
be and processed as if it were a Deposit to the Client’s
Account and shall be subject to operational checks
and procedures as any normal Deposit:

To the appointment of the Pool Header

That any debit or credit Pool Interest Amount earned
by the Sub Accounts shall be distributed to the Pool
Header

That the Interest Allocation of such Debit or Credit
Amounts shall be as per the Interest Re-Allocation
parameters as defined by the Client

Any statement limited to Virtual Account transactions
shall not be deemed as a separate account statement
from the bank account.
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Reconciliation /Invoice Matching and Reconciliation (IMR)

18.14

18.15

The Reconciliation service reconciles Deposits against
the Client’s AR based on the invoice, payer and
other Reconciliation Rules as determined by the
Client. The Client acknowledges and agrees that the
Bank is not liable for incorrect, incomplete or failure of
Reconciliation in the following instances:

The Deposit information is closely or exactly matching
different AR records

The Deposit information is incorrect, incomplete or
missing

If Deposit is not reconciled based on the Exact Matching
rules, then the system will attempt to reconcile the
Deposit based on the Generic Matching rules. Any
Deposit not reconciled will remain un-matched until
matched by the Client in the system. The Client, at
its own discretion, may perform manual matching or
reconciliation through iBusiness.

The Client acknowledges and understands that the
Bank is not liable in any way for the accuracy of
information as provided by its Payers. The Client is
solely responsible for instructing its Payers on how to
make Deposits into the Client’s accounts.

18.16 The Client is solely responsible for updating the system

18.17

19.

19.1

19.2

19.3

19.4

with its Payer and Invoice records, and the accuracy
thereof, in order to perform the Reconciliation.

The Service may perform a String Search on each
Deposit based on the format of the Invoice provided
by the Client. The Service will reconcile such Deposit
subject to:

The Invoice number being in the correct format as
provided by the Client

The Invoice number being available as part of the
transaction narration, and

The availability of such a narration field for the method
of Deposit used

Liquidity Management

The Client may, at any time, in writing request the
Bank to add or remove any Account including any
Accounts of Sub Account Applicants subject to such
Account being authorized Sub Account.

An Account belonging to a Sub Account Applicant
may be added at any time to be a Sub Account by
submitting a written request signed by the Client and
the Sub Account Applicant.

An Account belonging to a company which is not yet
a party to this agreement may only be added after the
company submits the Sub Account Applicant Setup
Form signed by both the Client and the company.

The Service can be accessed through the Bank ’s
corporate online banking portal, iBusiness. The Client
is required to avail of and shall also be bound by the
terms and conditions of iBusiness.
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Sweeping

19.5 The Client may setup the following Sweeping types on

@

each Sub Account:

Credit Trigger- a credit transfer will be made from the
Sub Account to the Master Account if the Control
Account goes below the target minimum balance

Debit Trigger- a debit transfer will be made from the
Master Account to the Sub Account if the Control
Account goes above the target maximum balance

Zero Balancing- a debit or credit transfer will be made
to/from the Master Account to/from the Sub Account in
order to maintain zero balance in the Control Account

Sweep Transfer- a fixed amount is debited from the
Sub Account on a scheduled basis

Percentage Debit- a specified percentage of the Sub
Accounts balance is debited from the Sub Account
and credited to the Master Account on a scheduled
basis

Percentage Credit- a specified percentage of the
balance of the Sub Account is credited from the
Master Account and credited to the Sub Account on a
scheduled basis

Range Based Target- a debit or credit transfer will be
made to/from the Master Account to/from the Sub
Account in order to maintain a specified amount if
the amount in the Sub Account falls within a specified
range

Range Balance- a debit or credit transfer will be made
to/from the Master Account to/from the Sub Account in
order to maintain a specified range in the Sub Account

The Client may setup the following Sweeping structures:
Simple - a simple Sweeping structure between a
Master and Sub Account

Hierarch - a structure where Sweeps between multiple
Sub Accounts are processed in a defined hierarchy

Mesh- a structure where Sweeps between multiple
Sub Accounts are processed without any hierarchy

19.7 The Bank will determine the available balance on each

19.8

19.9

19.10

Sub Account and pass the necessary transactions to
meet the Sweeping type setup for each Sub Accounts.

The Client authorizes the Bank to perform all necessary
transactions to provide the Sweeping parameters
setup for each Sub Account.

The Client is responsible to ensure that sufficient
balances or limits are available in the Sub Accounts to
abide by the different Sweeping parameters setup for
the Sub Accounts

Unless and in case a preferential rate has been agreed
and approved by the Bank in writing, the Bank will
use the applicable board rate for the relevant currency
pair where a cross-currency Sweep has been setup.
The Client acknowledges and understands that it is
solely responsible for any margin, currency fluctuation
or exposure as a result of cross-currency Sweeps.
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19.11 The Client is responsible for any debit balance,
overdraft used or created, and any fees, commissions
or charges related thereto as a result of any Sweeping
instruction.

19.12 The Client may submit an online request to create
Sweeping instructions between Participant Accounts
subject to approval from The Bank.

Notional Pooling

19.13 The creation of any Notional Pooling Structure or the
participation of any Account in a Notional Pooling
structure is subject to the Bank ’s prior written
approval

19.14 The Bank is not obligated to include any Sub Account
in a Notional Pooling structure if that Sub Account
is overdrawn beyond any agreed overdraft limit or is
otherwise not in compliance with any of the Bank ’s
terms and conditions

19.15 A Sub Account may be withdrawn from a Notional
Pooling Structure by giving The Bank at least 30 days’
prior written notice. the Bank reserves the right to
adjust the Aggregate Balance, Pool Interest Rate and/
or Pool Interest Amount as a result of any withdrawal

19.16 The Bank is not obligated to deem any debit or
credit transaction on a Sub Account that has been
made before such debit or credit has in fact been
successfully completed in the Sub Account.

19.17 In the case of Notional Pooling Structures with Sub
Accounts in more than one currency;

19.17.1 The Base Currency used for the calculation of
Aggregate Balance shall be AED unless otherwise
agreed by the Bank

19.17.2 The notional conversion of any Sub Account balances
into the Base Currency equivalent shall be at a rate of
exchange determined by the Bank.

19.18 Credit interest shall only be given by the Bank and
applied to the Client’'s Sub Accounts where such
Credit Interest has been agreed and approved in
writing by the Bank

19.19 Where any credit interest has been agreed and
approved by the Bank , shall reserve the right to
modify or remove such credit interest

(a) If the Client has failed to meet any required balances
and/or any other commitments to the Bank in
exchange for such credit interest

(b) If Sub Accounts have been removed or added to any
agreed Notional Pooling Structure, or if the Notional
Pooling Structure has been modified in any way
affecting the interest calculation

(c) At any time by giving at least two (2) weeks’ notice to
the Client

19.20 The Bank shall calculate debit or credit interest only
on the available balance on each Sub Account not
including any un-cleared balances
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19.20 |If for any reason the Bank needs to perform a
back value dated transaction on Sub Account, the
Bank may recalculate the Aggregate Balance and
Pool Interest Rate and adjust the Pool Interest Amount
accordingly.

19.21 The Bank is not obligated to provide back value dated
interest on any back value dated transactions whether
or not such back value dated transactions results in
changes to the Aggregate Balance and/or are a result
of the Bank ’s processing of such transactions.

19.22 At the end of each Interest Period, the Bank will
distribute the Pool Interest Amount in accordance with
the Interest Allocation and/or Interest Re-Allocation
setup for a Notional Pooling Structure

19.23 In the case where a Pool Header has been assigned
for a Notional Pooling Structure, the Client and the Sub
Account Clients acknowledge and agree:

(@) To the appointment of the Pool Header

(b) That any debit or credit Pool Interest Amount earned
by the Sub Accounts shall be distributed to the Pool
Header

(c) That the interest allocation of such Debit or Credit

Amounts shall be as per the Interest re-allocation
parameters as defined by the Client

20. Direct Debit System (DDS)
In availing DDS services, the parties agreed as follows:

20.1 That the parties have entered into this agreement in
order for the Originator to receive proceeds from Direct
Debits from their customers to its account held with.

20.2  Each Party represent, warrants and undertakes to the
other party that:

(@) It has been duly incorporate, organized and/or
established and validly exists under the laws of the
UAE

(b) The Agreement has been duly authorized by, and upon
execution will constitute a valid and legally binding
agreement of both parties

(c) It shall maintain all necessary licenses, consents and
permissions necessary to perform its obligations under
this Agreement, and

(d) It shall not infringe any third party Intellectual Property
Rights

20.3 The Bank shall:

(@) Comply at all times with The Rule Book and any other
document issued by the Central Bank in connection
with the UAEDDS from time to time

(b) Comply with the Mandated Turnaround Times for all
actions undertaken in connection with the UAEDDS

(©) Provide to the Originator (on or before the Effective
Date) a copy of the following UAEDDS documents:
(1) the Rule Book and (2) the AUX 002- UAEDDS
Mandated TATs
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Unless requested otherwise by the Originator, shall
provide the Originator with a statement of account
every month, provided at least one (1) Direct Debit
related transaction has been posted to the Account of
the Originator

Provide to the Originator an automated report of
returned unpaid Direct Debits (on the day of their
receipt by) which relate to the Originator

As per Client’s request, apply for the issuance of an
OIC on behalf of the originator.

The Originator shall:

Comply at all times with The Rule Book and any other
document issued by the Central Bank in connection
with UAEDDS from time to time

Provide (1) at least a year of audited financials (2) its
trade license (3) copy of its constitutional documents
(4) written statement setting out the administrative
controls it has in place in relation to UAEDDS and (5)
its account details

Permit to undertake whatever due diligence it deems
necessary to determine that the Originator is in
compliance with this Agreement and the Rule Book

Provide duly executed Original Indemnity

Comply with the Mandated Turnaround Times for all
actions undertaken in connection with UAEDDS

Ensure that it has registered office in the UAE and that
its Account is held with a financial institution licensed
and regulated by the Central bank

Maintain a readily accessible archive of documents
relevant to Payers for at least the minimum period
required by applicable UAE law or any specific period
as stipulated by Central Bank

Not submit any UAEDDS transactions that the client
know or deemed to know to be fraudulent

Take full responsibility to resolve any disputes between
the Originator and a Payer. The bank shall have no
responsibility or role in the dispute resolution process
between the Originator and a Payer.

Provide with data in the specified format and shall
ensure that its data file formats are compatible with
data file formats

Access the statement of account through online
bank platform and be provided with one statement
of account free of charge per month. The receipt or
acceptance by the Originator of any statement of
account furnished pursuant to this Agreement shall not
preclude Originator from questioning their accuracy
at any time. If any inconsistencies or mistakes are
discovered in such statement, the Parties shall make
appropriate adjustments within thirty (30) Business
Days.

Apply for OIC with UAE Central Bank, or to request the
Bank to support on the issuance.
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20.5

21.

21.1.

21.2.

21.3.

21.4.

21.5.

21.6.

Both Parties shall:

Keep the full and accurate books of account and
copies of all documents and other material relating to
this Agreement, during the term of the Agreement and
for two (2) years thereafter (or such other longer period
of time as may be required by applicable UAE law).

Maintain a readily accessible archive of documents
related to payers and other relevant UAEDDS
participants for at least the minimum period required
by applicable UAE law. To the extent that a Party
holds an original Direct Debit Authority, an Originator
Indemnity or any original executed form it must ensure
safe custody of such documents for the minimum
required by applicable UAE law and submit them to
court of law and any other competent authorities in
the UAE as requested and provide copies of such
documentation if required by the Central Bank or the
Parties (if such request is a bona fide request).

By accessing iBusiness website and the materials and
information contained herein, you accept that you have
read, understand and agree to be bound by the Terms
and Conditions and you acknowledge and agree the
following:

This website was designed by and for The Bank for
the limited purpose of communicating with our Clients,
investors and the general public.

The contents of this website are intended for general
information purposes only and should not be used as
any form of advice.

The contents of this website are provided “as is” and
“as available” without any warranties of any kind

Smart Cash Deposit Machine Agreement (SCDM)

The Bank shall supply the SCDMs to the Client on a
leasehold basis, such SCDM’s are to be installed at the
Premises specified by the Client.

The Bank shall ensure that the Authorised representative
follows the procedure specified in the Service Level
Agreement attached as Appendix 2 of this Agreement.

The Bank shall install the SCDM at the Premises as
specified by the Client and the specific locations in the
Premises as per Instructions from the Client.

The Bank shall ensure that it routinely carries out
maintenance services with respect to the SCDMs; and
to provide all items of a disposable nature including
(without limitation) Sealed Bags, printing papers,
required to the effective operation of the SCDMs.

The Client shall procure that the Authorised
representative follows the Service Levels applicable to
it and attached as Appendix 2 to this Agreement with
respect to the Services;

The Client hall notify the Bank immediately if it
becomes aware of any fault or defect in the SCDM or
if any SCDM requires maintenance.
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22,

221

22.2

22.3

22.4

22.5

23.

23.1

23.2

23.3

23.4

23.5

23.6

23.7

Cardless Cash Withdrawal

The account holder acknowledges that all information
provided in the transaction is accurate, complete, and
correct in all aspects.

The Bank shall exercise reasonable care in effecting
the transaction through the use of reliable means
available. However, in case of delay, loss, error,
mutilation, mistake in the transmission or defect in
any communication means, the transaction shall be
entirely at the account holders’ risk and the Bank, its
agents and correspondents are absolved from any
responsibility.

The account holder shall hold harmless and indemnify
the Bank against any claim, loss, liability, charges and
damage incurred or suffered by the Bank as result of
providing incorrect/inappropriate information at the
time of processing the transaction or any technical
failures during the transaction.

The transaction shall be processed in accordance with
and subject to the Banks systems and regulations.

Being the account holder, I/We would like to confirm
that have no objection in a nominated 3rd party
operating/withdrawing proceeds from the account as
instructed.

Remittance

The Remitter acknowledges that all information
provided in the Application is accurate, complete, and
correct in all respects.

The Transfer shall be processed in accordance with
and subject to the Banks systems and regulations.

The Bank shall exercise reasonable care in effecting
the transfer through the use of reliable means available.
However, in case of delay, loss, error, mutilation, mistake
in the transmission or defect in any communication
means, the Transfer shall be entirely at the Remitters
risk and the Bank, its agents and correspondents are
absolved from any responsibility.

All charges payable in the course of the Transfer
including correspondence charges shall be borne by
the Remitter and be deducted from the proceeds of the
Transfer.

In the absence of any instructions to the contrary,
the Transfer will be effected in the currency of the
geographical location of the destination and subject
to related cut-off times and any other regulations
applicable therein.

The Remitter shall hold harmless and indemnify the
Bank against any claim, loss, liability and damage
incurred or suffered by the Bank as result of the
Remitter Transfer instructions or the Transfer.

If refund is accepted by the Bank, the Exchange Rate
prevailing at the date of refund will be applied less all
charges, provided that in case of Demand Draft, the
original instrument is presented
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23.8

23.9

24,

241

24.2

24.2.1

2422

25.

251

25.2

25.3

254

The Transfer shall be processed in accordance with
and subject to the Banks systems and regulations.

The Client agrees that the Bank has the exclusive rights
of selecting the correspondent banks and partner of all
services but not limited to issuance Demand Draft,
Telegraphic transfers and trade services.

Intellectual Property Rights

The Client acknowledges that the Service system
and all related content are subject to copyright and
possibly other intellectual property rights (Intellectual
Property Rights)

The Bank (or its licensors) retain all right, title, and
interest in and to the Intellectual Property Rights
comprising the Service system and all related content,
and nothing the Client does on or in relation to the
Service system or any of the related content will:

transfer any of those Intellectual Property Rights to the
Client; or

License the Client to exercise any of those Intellectual
Property Rights unless this is expressly stated in
writing.

Representation and Warrantees

The Client acknowledges that all applications to use
the Service are subject to approval by the Bank , such
approval being at the Bank ’s sole discretion.

The Bank makes no representations or warranties as
to the suitability of any personal computer or modem
provided or obtained by the Client for the purpose
of using the Services. The Client will be responsible
for maintaining personal computers and any other
required hardware, equipment or telecommunication
lines, at the Client’s expense.

Provided that a User ID and password (as applicable)
have been used for access, the Bank is entitled to
assume that any access and operation of the Service
has been made by a User using 2FA, regardless of the
true identity of the person accessing and operating
the Service. the Bank ’s records of the Service
transactions shall be prima facie evidence of such
access and operation.

We may treat all apparently valid Instructions received
by the bank through IBusiness as instructions properly
authorised by you, even if made fraudulently and even
if they conflict with the terms of any other instructions
or mandates given by you at any time concerning your
accounts or affairs. We shall be under no obligation
to check the authenticity of Client instructions or
the authority of the person or persons giving them
provided that a User ID and Password (as applicable)
have been used for access.
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25.5

25.6

25.7

25.8

25.9

25.10

25.11

25.12

You are responsible for the accuracy and completeness
of Instructions (including safeguarding the security
and integrity of the Service by ensuring that only
authorised Users have access to the system and that
authorised Users’ security credentials are safeguarded
at all times) and for ensuring that they will achieve your
intended purpose.

In the event that you request us to cancel or modify
any Instructions for whatever reason, we will make
all reasonable efforts to comply with your request.
However, we are not liable for any failure to cancel or
modify the Instruction if such a request is received at a
time or under circumstances that render us unable to
comply with your request.

The Bank will not be held liable for the loss, alterations
or disclosure, howsoever arising, of any information
sent by the Client to, or received by the Client from, the
Service which is the result of any cause, event, activity
or circumstances beyond its direct control

The Client may access the Service twenty four (24)
hours per day, seven (7) days a week, except during
system housekeeping, or at other times when the
Service is not available for any reason.

The Bank may maintain details of the Client’'s computer
operating environment, including information regarding
the Client’s personal computer operating system. This
information is retained and used by the Bank solely
for the purposes of administration and troubleshooting
any connection problems that may arise.

The Bank does not guarantee that all Instructions
will be completed or fulfilled by the Bank . However,
subject to these terms and conditions, the Bank
undertakes to use all reasonable endeavours to effect
the Client’s Instructions sent via the Service.

The Client is solely responsible for ensuring that any
Instruction (without limitation the account details) is
correct and that the Bank is under no obligation to
check the correctness. of any information contained in
it

The Client must comply with any guidelines on Mobile
device holding application safekeeping and security
contained in this agreement.
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26. Specific Representations and Warrantees:
Client Undertakings
26.1 Remote cheque deposits

26.1.1 The Remote cheque deposit Service can be accessed
through the Bank’s corporate online banking portal,
iBusiness. The Client is required to avail of and
shall also be bound by the terms and conditions of
iBusiness.

26.1.2 The originals of any Cheques scanned through Remote
cheque Deposit shall be submitted by the Client to
the Bank using the Bank’s iDoc Service. The Client is
required to avail of and shall be bound the terms and
conditions of iDoc.

26.1.3 Remote Cheque Deposit applies to On-Us, PDC and
Clearing Cheques drawn on accounts with banks
domiciled within the United Arab Emirates.

26.1.4 The Client is required to procure and install the Scanner
from a vendor approved by the Bank . The Scanner
shall be installed by a representative of the Bank or
a vendor designated by the Bank . The Client must
ensure that the requisite access and administrative
rights are provided in order to install the Scanner.

26.1.5 The iDoc Service consists of collection of documents
and/or cheques by the Courier in a Container from the
Location and delivery thereof to the Bank and vice
versa.

26.1.6 The Courier will collect documents and/or cheques
from the Client’s Location in accordance with the
Application Form or Service Activation Form.

26.1.7 The Courier will deliver documents to the Client’s
Personnel at the Client’'s Location and obtain a
signature of such delivery from the Client’s Personnel.

26.1.8 The Client undertakes to submit the originals of any
Cheques processed through the Service within two (2)
Business Days’ of scanning in the Service or on due
date of the cheque.

26.1.9 In the case of Returned Cheques, the Client may
exclude the originals from submission. The Client
shall obtain the relevant returned cheque advice from
iBusiness.

26.1.10 In the case of PDCs, the Client undertakes to submit
Withdrawal and Deferment requests via iBusiness.

26.1.11 The Bank shall notify the Client of its representatives
who are authorised to receive original Cheques.
Cheques will only be considered received once the
Bank has issued a confirmation of receipt signed by an
authorised representative.

26.1.12 The Client will, and shall ensure that its personnel,
act in good faith at all times when using the Service
and shall ensure that the Service is used only for the
purpose envisaged herein. The Client shall not and
shall ensure that its personnel do not abuse or tamper
with the Service, the Scanner or any equipment or
facilities provided by the Bank with respect to the
Service.
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26.1.13 The Client undertakes to protect its infrastructure
(including its network) from viruses. The Client is
responsible for ensuring that it maintains the
infrastructure required to access the Service, which
shall include its network and internet access.

26.1.14 The Client is responsible for the accuracy and
completeness of Instructions (including safeguarding
the security and integrity of the Service by ensuring
that only authorised Users have access to the system
and that authorised Users’ security credentials are
safeguarded at all times) and for ensuring that they will
achieve the Client’s intended purpose.

26.1.15 The Client may assign, at its own discretion, initiator,
Authoriser or initiator- Authorizer User Access Level to
its Users.

26.1.16 The Client shall immediately contact the Bank if the
Client suspects or becomes aware of:

(@) Any failure of any part of the Services.
(b) Any error in any part of the Services.
(c) Any error affecting any data accessible through the

Services; and/ or any programming error or defect or
corruption of any part of the Services, and the Client
shall promptly assist the Bank in implementing any
necessary remedial steps.

26.1.17 The Client undertakes not to:

(@) use the Services in a way or for a purpose not
authorised or intended by the Bank.

(b) use the Services in contravention of any applicable law
or regulation.

(¢) use the Services other than for the Client or the Client’s
affiliates’ business purposes.

(d) permit any third party to use the Services or seek to
gain or permit any third party to gain unauthorised
access to any system or network of the Bank .

(e) Transmit or upload any material that contains viruses,
Trojan horses, worms, time bombs or any other harmful
programs which may interfere with or disrupt the
Services or any network connected thereto.

26.2 Delayed Delivery, Lost, Damaged And Fraudulent
Cheques

26.2.1 The Client shall inform the Bank as soon as it becomes
aware that a Cheque that has been processed through
the Service is delayed, lost, damaged or is suspected
to be fraudulent.

26.2.2 The Bank reserves the right to reverse the entry and
debit the Client’'s Account for the amount of any
Cheques processed through the Service for which the
originals are not received by the Bank ; are soiled,
damaged or otherwise not acceptable for clearing; are
not received by the Bank within the stipulated cut-off
times; or are found or suspected to be fraudulent.
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26.2.3

26.2.4

26.2.5

26.2.6

26.2.7

26.2.8

26.2.9

In the case of lost Cheques, the Client shall issue an
indemnity letter for each lost Cheque signed by the
Client’s authorised signatories irrevocably indemnifying
and holding harmless the Bank from and against all
actions, suits proceedings, costs, claims, demands,
charges, expenses, losses and liabilities however
arising out of or in connection with the lost Cheque.

For iDoc services, the Client undertakes to coordinate
with, submit and receive documents and/or cheques
only with the Courier’s authorised representative.

The Client undertakes to only use Containers
provided by the Bank for the collection and delivery
of documents and/or cheques together with the
completed Consignment Note.

The Client agrees that upon delivery of each Container
to confirm delivery thereof by signing the Consignment
Note.

The Client agrees not to accept delivery of any
Container with evidence of damage or tampering
without first advising T the Bank.

The Client agrees not to use the Service for collection
of cash and cash cheques.

The Client agrees to advise THE BANK of any changes
by completing a new Application Form or Service
Activation Form.

26.2.10 The Client agrees that its Personnel will be present

26.3

26.3.1

26.3.2

at the Location at the time stated for collection and
delivery. If the Client’s Personnel are not present or
available at the time stated for collection or delivery,
the Courier will not be obligated to wait for the Client’s
Personnel. In such event, the Client will be obligated
for the Service as if the collection or delivery had
occurred.

Cheque Verification Requirements

The Client undertakes to perform verification of each
Cheque and shall on scan Cheques that have passed
such verification.

The Client undertakes not to submit Cheques through
the Service where:

name of the beneficiary does not reasonably match the
deposit account name.

amount in words does not match the amount in
number.

the Cheque is not signed.

the Cheque is soiled, smudged, defaced or torn and is
no longer deemed acceptable for clearing.

the Cheque is stale-dated.
the Cheque appears to have been altered.

the Cheque appears to have been forged or
counterfeited.
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26.4

26.4.1

26.4.2

26.4.3

26.4.4

26.4.5

26.4.6

26.4.7

26.5

26.5.1

26.5.2

26.6

26.6.1

26.6.2

Document Collection

The Client undertakes to coordinate with, submit and
receive documents and/or cheques only with the
Courier’s authorised representative.

The Client undertakes to only use Containers
provided by the Bank for the collection and delivery
of documents and/or cheques together with the
completed Consignment Note.

The Client agrees that upon delivery of each Container
to confirm delivery thereof by signing the Consignment
Note.

The Client agrees not to accept delivery of any
Container with evidence of damage or tampering
without first advising the Bank .

The Client agrees not to use the Service for collection
of cash and cash cheques.

The Client agrees to advise the Bank of any changes
by completing a new Application Form or Service
Activation Form.

The Client agrees that its Personnel will be present
at the Location at the time stated for collection and
delivery. If the Client’s Personnel are not present or
available at the time stated for collection or delivery,
the Courier will not be obligated to wait for the Client’s
Personnel. In such event, the Client will be obligated
for the Service as if the collection or delivery had
occurred.

Cut-Off Times

The Client undertakes to abide by the cut-off times as
notified to the Client by the Bank.

The Bank reserves the right to amend the cut-off times
by giving at least 1 week’s advance Notice to the Client
unless such variation in the cut-off times are due to
regulatory action, sudden holidays and other events
not under the control of the Bank.

Representations And Undertakings

The Bank makes no representations or warranties as
to the suitability of any personal computer or modem
provided or obtained by the Client for the purpose
of using the Services. The Client will be responsible
for maintaining personal computers and any other
required hardware, equipment or telecommunication
lines, at the Client’s expense.

Provided that a User ID and Password (as applicable)
have been used for access, the Bank is entitled to
assume that any access and operation of the Service
has been made by a User, regardless of the true identity
of the person accessing and operating the Service.
The Bank’s records of the Service transactions shall be
prima facie evidence of such access and operation.
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26.6.3 The Bank may treat all apparently valid Instructions
received by the Client through the Service as properly
authorised by the Client, even if made fraudulently
and even if they conflict with the terms of any other
instructions or mandates given by the Client at any time
concerning the Clients’ Accounts or affairs. The Bank
shall be under no obligation to check the authenticity
of Instructions or the authority of the person or persons
giving them provided that a User ID and Password (as
applicable) have been used for access.

26.6.4 In the event that the Client request to cancel or
modify any Cheques for whatever reason, the Bank will
make all reasonable efforts to comply with the Client’s
request. However, the Bank will not be liable for any
failure to cancel or modify the Instruction if such a
request is received at a time or under circumstances
that render us unable to comply with the Client’s
request.

26.6.5 The Bank will not be held liable for the loss, alterations
or disclosure, howsoever arising, of any information
sent by the Client to, or received by the Client from, the
Service which is the result of any cause, event, activity
or circumstances beyond its direct control

26.6.6 The Client may access the Service twenty-four (24)
hours a day, seven (7) days a week, except during
system housekeeping, or at other times when the
Service is not available for any reason. The Bank shall
give the Client prior Notice of any planned system
maintenance.

26.6.7 The Bank may maintain details of the Client’s computer
operating environment, including information regarding
the Client’s personal computer operating system. This
information is retained and used by the Bank solely for
the purposes of administration and troubleshooting
any connection problems that may arise.

26.6.8 the Bankdoes not guarantee that all Cheques submitted
through the Service will be processed or fulfilled by the
Bank. However, subject to these terms and conditions,
the Bank undertakes to use all reasonable endeavours
to process Cheques which the Client submits via the
Service.

26.6.9 The Client is solely responsible for ensuring that any
Instruction is correct and that the Bank is under no
obligation to check the correctness of any information
contained in it.

26.6.10 the Bank will be responsible for loss of documents and/
or cheques submitted by the Client to the Courier only
if the Courier has signed and stamped a receipt for the
documents and/or cheques. The Bank’s responsibility
for loss of documents and/or cheques collected from
the Client by the Courier will be limited to the cost
related to that collection.

26.6.11 In respect of cheques, upon discovery of mismatch
in the information contained on the Official Receipt
and the amount of and/or number of cheques found
in a Container collected from the Client by the Service
Provider, or upon the discovery of a discrepancy on
the cheques itself, that the Bank shall have the right to
cancel the cheques and return such to the Client.
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26.7

26.7.1

26.7.2

26.7.3

26.7.4

26.7.5

26.7.6

26.7.7

26.7.8

Cash Collection and Delivery Services

The Authorized Representative of the Client shall liaise
directly with the Service Provider or the Authorized
representative of the Bank with regards to the cash
service.

The Client undertakes to only use the Container
provided by the Service Provider for collection and
deliver of cash and to ensure that such Containers,
together with the complete Deposit Slip, are placed in
the Security Box by the Service Provider and use the
Bank’s Deposit Slips for all deposits.

The Client agrees upon each delivery of a Container, to
confirm delivery thereof by signing the Official Receipt
and to count and deliver cash to the Service Provider
and to accurately complete the Official Receipt or to
ensure that the Service Provider has done the same.

The Client should ensure that the information contained
in the Deposit Slip matches the information mentioned
on the Official Receipt. If the Client selected Verified
Cash Count and there is a mismatch in information
contained on the Official Receipt and information
contained the Deposit Slip, provided the Seal of the
Container has not been damaged or is not missing,
then the Bank shall have the right to amend the
Deposit Slip based on the information contained in the
Official Receipt.

The Client agrees upon selecting the Unverified Cash
Count and there is a mismatch in information contained
on the Official Receipt and information on the Deposit
Slip, provided the Seal of the Container has not been
damaged or is missing, the Bank shall have the right
to amend the Bank Deposit Slip based on the count of
the Service Provider.

The Bank shall, regardless of whether the Client
selected Verified Cash Count or Unverified Cash Count,
upon the discovery of counterfeit notes collected from
the Client by the Service Provider, shall have the right
to credit the Client’s account(s) with an amount which
excludes the amount of the counterfeit notes and
amend the Deposit Slip accordingly, and shall have
the right to reverse any deposits which has already
been credited in his account equal to the amount of
such counterfeit notes.

The Client agrees that he must make any claim for
cash discrepancy immediately upon receipt of the
cash from the Bank’s Representative failing which
the Client shall have no right to make any claim. For
collection of cash, in the event of any difference in the
count of the Client and the Bank, the count of the Bank
shall be final and binding.

The Client agrees not to use the cash service for
collection of any documents or materials other than
cash or cheques and not to exceed the value limit of
each individual Container as stipulated in the Service
Activation Form.
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26.7.9 The Client agrees to advise the Bank of his Authorized
Representative and to inform the Bank in case of any
changes in his Authorized Representative in order to
obtain the Bank’s confirmation.

26.7.10 The Client agrees that the Client’s Authorized
Representative will be present at the Client’s premises
during the time periods stated for pick-up and
delivery in the Service Activation Form. If the Client’s
Representative is not present or available in the Client’s
premises and the Bank’s Representative arrives for the
pick-up or delivery of cash in accordance with the
Service Activation Form, the Bank’s Representative will
not be obliged to wait for the Client’s Representative.
In such event the Client will be obliged to pay for the
Services as if the pick-up or delivery had occurred.

26.7.11 The Client agrees that in the event the Service is not
available and the Client wishes to stop payments to
the Bank, the Client shall notify the Client’s branch of
the account and complete any written documentation
reasonably requested by the Bank in order to stop
such services.

26.8 Receivable management solution/liquidity
management

26.8.1 The Client warrants and represents that they are, at all
times, the sole beneficial owners of the Accounts.

27. Confidentiality and Security

27.1 The Client must not, and will ensure that its Personnel
do not:

27.1.1 disclose their User ID or password to any other person
including any other Personnel, the Bank staff, family
member or friend; or

27.2  The Bank reserves the right not to give advance notice
to the Client when changes are necessitated by an
immediate need to restore or maintain the security
of the Service or its systems or the Client’s individual
accounts.

27.3  Additional Authorised Signatories can only be created
in accordance with the procedures specified by the
Bank from time to time.

28. Fees and Charges

The Client will pay to the Bank the fees and charges for the
Client’s application and for ongoing use of the Service as set
by the Bank , the amount and nature of which are set out in
www.cbd.ae , as amended by the Bank from time to time at
the Bank’s discretion.

29. Available Funds

The Client may use the Services for Transactions up to the
value of the Client’s Available Funds.
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30.

Anti money Laundering

The Client undertakes and warrants to comply with all the
applicable laws, rules and regulations as required by Anti
Money Laundering laws and regulations of the United Arab
Emirates and to any Anti Money Laundering monitoring and
procedures defined by the Bank from time to time.

31.

31.1

31.2

31.3

31.4

Liability and Indemnity

Except to the extent its own fraudulent, willful or
negligent acts or omissions cause loss or damage
the Bank will not be responsible for and excludes
all liability for loss or damage (including any indirect
or consequential loss or damage) that the Client
may suffer or incur by reason or in connection with
the Client’s use of the Service whether or not it is
attributable to the Bank , its agents or employees
including (without limitation):

any act or omission of the Bank , its agents or
employees in relation to the Service or the Client’s use
of the Service;

the inability on the Client’s part to access the Service
through a telecommunications network or where
access to the Service is overloaded, suspended,
terminated or otherwise unavailable or unsatisfactory
for whatever reason;

where the Bank acts on an Instruction purporting to
be, but which is not in fact, from an authorized User;

if for any reason the Service system fails, is unavailable
or does not perform as expected or required;

any error contained in an Instruction or any delays in
complying with an Instruction; and

any other matter in respect of which liability is excluded
under these terms and conditions.

The Client will indemnify the Bank fully against any
liability, loss or damage suffered or incurred by the
Bank howsoever arising and by whomsoever caused,
whether arising directly or indirectly from the Client’s
use and operation of the Service or the Client’s access
to the Service, except to the extent such liability, loss
or damage is due to the willful acts or negligence of
the Bank .

The Client will indemnify and continue to hold
indemnified the Bank in full for any claims or demands
made by any person against the Bank in consequence
of the Bank having acted in accordance with an
Instruction.

The Client may make a request for products, services
and facilities that the Client wishes to avail through
iBusiness which includes, but is not limited to,
transfers, telegraphic transfers, cheques, direct debit,
payroll and other provided services initiated on third
party websites. The processing of such requests,
below the limits set out by the client, shall be at the
discretion of the Bank.
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31.5 TheClientisliable forlosses resulting from Unauthorised
Transactions:

31.6  where the Bank can prove on the balance of probability
that the Client contributed to the losses through their
fraud or their contravention of the security requirements
in clause 31, the Client is liable for the actual losses
which occur before the Bank is notified that the user
ID has been misused, lost or stolen; and

31.7 where the Bank can prove on the balance of
probability that the Client contributed to losses
resulting from Unauthorised Transactions because the
Client unreasonably delayed notifying the Bank after
becoming aware of the misuse, loss or theft of the
User ID, in which case the Client will then be liable for
the actual losses that occurred between the time the
Client became aware and when the Bank was actually
notified.

31.8 The Client is not liable for losses resulting from
Unauthorised  Transactions in  the  following
circumstances:

31.8.1 before receipt by the Client of the relevant User ID and
Password ;

31.8.2 after the Client has notified the Bank that the relevant
User ID and Password has been misused, lost or
stolen or become known to someone other than a
User;

31.8.3 to the extent the loss is caused by the Bank ’s
fraudulent, willful or negligent acts or omissions; or

31.8.4 thatis caused by the same Transaction being incorrectly
debited more than once.

31.9 The Client shall not:

31.9.1 use the Services in a way or for a purpose not
authorised or intended by the Bank.

31.9.2 use the Services in contravention of any applicable law
or regulation.

31.9.3 use the Services other than for your or your Affiliates’
business purposes;

31.9.4 permit any third party to use the Services or seek to
gain or permit any third party to gain unauthorised
access to any system or network of the Bank

31.9.5 Transmit or upload any material that contains viruses,
Trojan horses, worms, time bombs or any other harmful
programs which may interfere with or disrupt the
Services or any network connected thereto.

31.10 The Client shall immediately contact the Bank if the
Client suspects or becomes aware of:

31.10.1 Any failure of any part of the Services.
31.10.2 Any error in any part of the Services.

31.10.3 Any error affecting any data accessible through the
Services; and/or any programming error or defect or
corruption of any part of the Services, and the Client
shall promptly assist the Bank in implementing any
necessary remedial steps.
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31.10.4 The Bank shall not be responsible for any decisions

31.11

31.12

31.13

31.14

31.15

31.16

31.17

and the impact of such decisions arising out the
utilization of the Reports on Client’s business and
financials.

The Client and its Sub Account Companies understand
that they are responsible for any income, withholding,
value-added or any other taxes imposed upon them
by any jurisdiction, government or regulatory entity
whether or not such taxes are a result of the Client
and its Sub Account Companies’ usage of the Service.
The Client agrees to indemnify and otherwise hold
harmless the Bank for the payment of such taxes,
related interest, penalties and otherwise.

The Client and its Sub Account Companies understand
that they are responsible for keeping abreast of and
abiding by any rules, laws, policies or any such
regulations imposed upon them by any jurisdiction,
government or regulatory entity in respect of or related
to the movement of funds between related companies
such as, but is not limited to, any requirement to
practice arms-length lending; the calculation, payment
and monitoring of any interest related thereto; or any
regulatory, financial or fiduciary reporting.

whether or not such movement of funds between them
is a result of usage of the Service.

The Client agrees to indemnify and otherwise hold
harmless the Bank for the payment of such taxes,
related interest, penalties and otherwise, as result of
the Client and its Sub Account Companies’ usage
of the Service. The Client agrees to indemnify and
otherwise hold harmless the Bank for the payment of
such taxes, related interest, penalties and otherwise.

The Client and its Sub Account Companies understand
and undertake to seek independent legal advice in
respect of any taxes, rules and regulations concerning
the movement of funds between related companies.
The Client and its Sub Account Companies agree and
understand that the Bank shall not be responsible or
liable to provide such legal or tax advice to the Client
and its Sub Account Companies.

Requesting for liability and No Liability letter, audit
confirmation, eStatement, with the Bank , the client
authorizes and agrees to the Bank (and its Affiliates
on its behalf) making enquiries and obtaining any
credit references, account statements or other relevant
information about the client from any financial institution,
regulatory body, any credit reference agency/bureau
(including Al Etihad Credit Bureau and the Central
Bank) and/or from any other source that the Bank
considers necessary in order to verify the information
provided by the client and to assess the client’s ability
to meet my commitments, without taking my additional
consent.

The client acknowledges and agrees that the Bank
reserves the right to reject the request(s) made in this
request in its absolute discretion and is not required to
provide reasons for such rejection.

By approving such requests, the client agrees to
continue to be bound by:
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32.

32.1

32.2

32.2.1

32.2.2

32.2.3

32.3

33.

33.1

33.2

34.

34.1

34.2

for all the Bank Offerings offered by the Bank ,

the Terms and Conditions for the Account, which are
incorporated herein by reference and available on the
Terms and Conditions section provided at the time of
account opening.

Termination

the Bank may, in its absolute discretion, suspend or
terminate the Client’s use of the Service in whole or
in part at any time with immediate effect without prior
notification to the Client, including (without limitation)
where it determines that it is necessary in order to
protect the security of the Service or the interests of
the Bank . In all other circumstances, the Bank must
give the client at least thirty (30) days’ prior written
notice of any suspension or termination of the Client’s
use of the IBusiness Service.

The Client may terminate the Client’s use of the Service
by written notice of termination to the Bank . Such
termination:

notwithstanding clause 32, will not be effective unless
the notice of termination is actually received by the
Bank at the address specified in clause 35;

will take effect from 5 pm Dubai time on the Business
Day after the day on which the Bank actually receives
notice of termination; and

will not affect any obligations incurred by the Client in
respect of use of the Service prior to termination.

All moneys due and owing to the Bank in connection
with the Service, if not already due and payable, will
immediately become due and payable upon the date
that the Bank actually receives notice of termination.

Variations

These terms and conditions may be altered, amended
or added to by the Bank by giving at least 7 days’
notice. However before implementing these changes
the Client will be given advance intimation of such
changes to the agreement.

the Bank has the right, in its sole discretion, to change
or cancel any of the services that comprise the Service.

Assignment

The Client must not in any way assign or transfer to
any other person any of the Client’s rights and interests
under these terms and conditions.

the Bank may assign any of its rights and interests
under these terms and conditions without the Client’s
consent.
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35. Notices

35.1 A Notice given by the Bank to the Client will be
deemed to be duly given or made:

35.1.1 ifitis:

35.1.1.1in writing signed by an authorised officer of the Bank
; and

35.1.1.2left at the address of the first-named party in the
Application Form, sent by courier, sent by prepaid
ordinary post (airmail if posted in or from a place
outside Dubai) to that party’s address, or sent by
facsimile to that party’s facsimile number; or

35.1.2 if it is given or made electronically from the Bank to
the Client via the Service, provided that any Notice
given pursuant to Clause 38 may not be given or made
electronically.

35.2 A notice given by the Client to the Bank (at the below
given address) will be deemed to be duly given or
made if it is:

35.2.1 in writing signed by the Client; and

35.2.2 left at the Bank ’s address, sent by courier, sent by
prepaid ordinary post (airmail if posted in or from a
place outside Dubai) to the Bank ’s address, or sent
by facsimile to the Bank ’s facsimile number.

Bank Address:

Commercial Bank of Dubai

P. O. Box: 2668

Dubai, U.AE.

35.2.3 A posted letter or facsimile is taken to be received:

35.2.4 In the case of a letter sent by courier, on the day of
the courier’s signed receipt or, if such day is not a
Business Day, on the following Business Day.

35.2.5 in the case of a posted letter, on the third (seventh,
if posted to or from a place outside Dubai) day after
posting; and

35.2.6 in the case of a facsimile, on production of a
transmission report by the machine from which the
facsimile was sent which indicates that the facsimile
was sent in its entirety to the facsimile number of the
recipient.

35.3. A Notice delivered in accordance with clause 35.1.2 is:

(@) deemed to be received when it enters the Client’s
computer and is effective when received even if no
person is aware of its receipt (provided that if such
Notice is received on a day which is not a Business
Day it will be deemed received on the next Business

Day); and

(b) to be sent from the Bank ’s place of business and
is deemed to be received at the Client’s place of
business.
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36. Relationship of the Parties
Except as expressly provided in this agreement:

(@) nothing in this agreement is intended to constitute a
fiduciary relationship or an agency, partnership or trust;
and

(b) no party has authority to bind the other party.

37. Severability

Any term of this agreement that is wholly or partially void
or unenforceable is severed to the extent that it is void or
unenforceable. The validity or enforceability of the remainder
of this agreement is not affected.

38. Counterparts

This agreement shall be deemed enforceable and binding for
all parties as long as the Client represented by an authorized
signatory with enough powers confirms its intention to enter
into this Agreement by an indoubtable electronic confirmation.
Such electronic confirmation will have the same validity of a
hard copy signed by the parties, who hereby waive to claim the
enforceability of such electronic acceptance.

39. Governing Law

These terms and conditions shall be governed by and
interpreted according to the law of the United Arab Emirates
and each of the parties submits to the jurisdiction of the courts
of the United Arab Emirates.

40. Entire Agreement

The approved Application Form, any approved Additions/
Amendment Request Forms and these terms and conditions
are the entire agreement between the Client and the Bank in
respect, and all other terms, undertakings and warranties are
excluded.
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Commercial Bank of Dubai PSC, Dubai, UAE, licensed by the Central Bank of the UAE. B pall @hLe¥) s B (o b e il &g pall GLeY s pan o @l oo el

Ittihad Street, Port Saeed, Deira, Dubai, P.O.Box: 2668, Dubai, UAE. Bzl &g pall i HLe¥l (23 (2668 1oy o Bgins (23 8 cuan yg0 L3V g5 La L6580 Bazll
Telephone: 600 556 575 600 556 575 : aila
For feedback/complaints, please email us at cbdadvisory@cbd.ae cbdadvisory@cbd.ae ,le Lilul yo oy @slSall /el 530
Website: www.cbd.ae www.cbd.ae : ;39,5531 aBsll
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