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• Registering onto IPG Gateway Module
• Login and welcome screen
• Navigating through Menus
• Dashboards
• Charts
• Orders
• Transactions
• Transactions Summary
• Credit Card Batches
• Active Periodic Bills
• 3-D Secure
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As part of the migration exercise from current eCommerce gateway to new gateway, you will be 
shared with the necessary credentials by CBD IT Support team

You shall receive the login credentials like Store Id, User Name and default password on your 
registered email address along with the URL  https://www.ipg-online.com/vt/login

Upon receipt of these credentials, you will be prompted to change and set your password

In case if you have not received the credentials, please reach out to your RM or write to 
merchant.support@cbd.ae

https://www.ipg-online.com/vt/login
mailto:merchant.support@cbd.ae


Commercial Bank of Dubai

Classification: Internal

Login and Welcome screen

4

1. Enter the storename
supplied by CBD IT 
Support team under “ 
STORENAME”

2. Enter Username and 
Password

3. Click on “Log In” button

In case of forgotten password, 
please use the “ Forgot your 
password” link to reset your 
password

*Please note ONLY upon initial 
login, it will ask you to setup 
your new password and 
subsequent logins will take you 
to the welcome screen
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1. Welcome screen is a 
default screen that gets 
displayed upon login

2. Displays a quick overview 
of your portfolio analysis

3. Displays the last 1 week 
“Processed Sales 
Volumes”

4. Shows Transaction status 
of last 3 months by 
Approval/Decline status

5. Transaction overview 
widget showing the 
transactions in reversal 
chronology
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Charts option provides with screen where the chart type, transaction type , time period can be specified

Upon selecting the necessary option and after clicking on ‘Submit’ button, the chosen graph will be 
displayed along with the summary table (sample shown in next page)
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Sample report showing the data in both chart and tabular summary
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Orders option provides with screen where the orders can be pulled out by applying multiple criterion

Upon selecting the necessary option and after clicking on ‘Submit’ button, the chosen Order summary 
will be displayed showing the order details (sample shown in next page)
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Sample report showing the Order details
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Transactions option provides with screen where the transactions  can be queried out by applying 
multiple criterion

Upon selecting the necessary option and after clicking on ‘Submit’ button, the chosen Transaction 
summary will be displayed showing the transaction details (sample shown in next page)
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Sample report showing the Transaction details
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Transactions Summary option provides with screen where the transactions  can be queried out by 
applying multiple criterion

Upon selecting the necessary option and after clicking on ‘Submit’ button, the chosen Transaction 
Summary will be displayed showing the transaction summary details (sample shown in next page)
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Sample report showing the Transaction Summary details
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Credit Card Batches option provides with screen where the transaction batches can be queried out by 
applying multiple criterion based on the time frequency

Upon selecting the necessary option and after clicking on ‘Submit’ button, the chosen Batch Summary will 
be displayed and by clicking on the batch details, the transaction details would be shown (sample shown in 
next page)
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Sample report showing the Credit Card Batch Summary
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3-D Secure option provides with screen to query transactions that are successfully approved by 3-D 
Secure authentication. 

Upon selecting the necessary option and after clicking on ‘Submit’ button, the transaction summary will be 
displayed showing the transaction details (sample shown in next page)
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Sample report showing the 3-D Secure transactions
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