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NETWORK INTERNATIONAL MERCHANT AGREEMENT
PLEASE PROVIDE THE FOLLOWING DOCUMENTS

() COPY OF TRADE LICENSE

(] PASSPORT COPY OF AUTHORISED SIGNATORY WITH VISA PAGE

() COPY OF MEMORANDUM

() COPY OF BANK STATEMENT WITH IBAN NUMBER

() PICTURE OF THE OUTLET (SIGNAGE + INSIDE OUTLET)

() TAXREGISTRATION CERTIFICATE

() RERAREGISTRATION/ LEASE AGREEMENT / OWNERSHIP DOCUMENT

APPLICATION FORM

PLEASE COMPLETE IN BLOCK LETTERS

MERCHANT ID: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ DATE OF AGREEMENT: ‘ ‘ ‘ ‘ ‘ ‘ ‘
TO BE PROVIDED AND FILED BY NETWORK INTERNATIONAL
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MERCHANT DBA/COMMERCIAL NAME: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

REGISTERED OFFICE ADDRESS:
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DESIGNATION:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ CONTACTNUMBER:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ EMAIL:

conmernamezl | | L]
DESIGNATION:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ CONTACTNUMBER:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ EMAIL:
WEBSITE IF ANY: TAX REGISTRATION NO:

Please provide the full address details and Email Id to which we will address all your relevant correspondence and statements.

GROWTH % 15T YEAR 2"° YEAR EXPECTED CUMULATIVE

TOTAL EXPECTED PAYMENT CARD SALES (1)

TOTAL NON-CARD SALES

TOTAL EXPECTED SALES (1+2)

ADDITIONAL INFORMATION:
DOES THE BUSINESS PRODUCE AUDITED ACCOUNTS? (YES/NO), IF YES, PLEASE PROVIDE COPY OF THE LATEST ACCOUNT STATEMENT.

DETAILS OF MAJOR SUPPLIERS AND CUSTOMERS:

NAME & RELATION (BUYER / SUPPLIER) ADDRESS CONTACT




BUSINESS - INFORMATION & VERIFICATION

DETAILS OF SHAREHOLDERS: INDIVIDUA| LDING MORE THAN 5% SHARE

NAME PASSPORT NO. AND EXPIRY DATE NATIONALITY/ PERCENTAGE OF
(FIRST/MIDDLE/LAST) (PASSPORT COPIES REQUIRED) PRIVATE RESIDENTIAL ADDRESS DATE OF BIRTH OWNERSHIP

In case shares are held by any entity as disclosed in the above section, please provide below details of Beneficial Owners of the entity:

NAME PASSPORT NO. AND EXPIRY DATE NATIONALITY/ PERCENTAGE OF
(FIRST/MIDDLE/LAST) (PASSPORT COPIES REQUIRED) PRIVATE RESIDENTIAL ADDRESS DATE OF BIRTH OWNERSHIP

BUSINESS INFORMATION:

e Y N A

YEARS IN BUSINESS: u_‘ PRIMARY LOCATION & TRADE AREA: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
TYPE OF PROPERITES OCCUPIED: D RENTED O OWNED (Please attach copy of title deed or RERA Registration for lease agreement)

COUNTRIES OF OPERATIONS: LINE(S) OF BUSINESS:

MARKET SHARE: % ANNUAL TURNOVER: ‘ ‘ ‘ ‘ ‘ ‘ ‘ NUMBER OF OUTLETS/BRANCHES IN U.A.E: ‘ ‘ ‘ ‘ ‘ ‘ ‘
NUMBER OF EMPLOYEES: ‘ ‘ ‘ ‘ ‘ ‘ ‘ NUMBER OF OUTLETS/BRANCHES NOT IN U.A.E: ‘ ‘ ‘ ‘ ‘ ‘ ‘

(NETWORK INTERNATIONAL MAY ASK FOR A FULL LIST WITH SUPPORTING DOCUMENTS OF ALL OUTLETS/BRANCHES/SUBSIDIARIES IN OR OUTSIDE UAE)
2



PLEASE CHOOSE THE APPROPRIATE OPTION:

O MOTO

D PRE-AUTH D POS

FEES & CHARGES

DEDUCTION FROM MERCHANT SETTLEMENT/DIRECT DEBIT FROM BANK ACCOUNT

TRANSACTION FEES (%)

ALL FEES AND CHARGES ARE SUBJECT TO VAT WHERE APPLICABLE

POINT OF SALE TERMINAL (POS)

ECOMMERCE FEES AND CHARGES AMOUNT IN AED
CARD TYPE POS PROCESSING ROEESENE
ONE-OFF FEE
MERCURY % %
ANNUAL RENT
VISA/ VISA ELECTRON % %
OTHER CHARGES
MASTER CARD/ MAESTRO % %
DISCOVER/DINERS CLUB % %
TARIFF
JcB % %
FEES AND CHARGES TARIFF COMMENTS
CHINA UNIONPAY % %
REFUND FEE (PER OCCURRENCE)
PREMIUM CARDS % %
OTHERS / NON-UAE ISSUED % % MANUAL PROCESSING
CARDS
OTHERS % % DYNAMIC CURRENCY CONVERSION (DCC) MERCHANT SHARE 0.5%
BANK & PAYMENT DETAILS:

ypeenpessopvesg B I I O A O B
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(c) ACCOUNT TITLE:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

(d) BANK NAME: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

ADDITIONAL INFORMATION FOR TELEGRAPHIC TRANSFERS:

(a)BRANCHNAME:‘““““““““

@ swereooe ||| L L

NAME OF PREVIOUS ACQUIRING BANK:

DECLARATION

By submitting this Application, the Merchant and its Authorized Signatories represent and warrant to Network
that: (i) all information provided in the Application is true, complete and accurate at the time of entering into
this Agreement and to promptly advise Network if any such information changes (i) the person signing and
submitting the Application is duly authorized to and has the power to bind the Merchant to all provisions of
this Application, Fee Schedule, Terms and Conditions, Card Scheme Rules and Operating Guide (together the
“Merchant Agreement”).

The completion, signing and submission of this Application to Network shall constitute the Merchant's
acceptance of and agreement to the Merchant Agreement. The Merchant agrees to comply with the Merchant
Agreement and understands that failure to comply may result in levy of fines and penalties, and lead to
suspension and / or termination of processing services. The Merchant and its Authorised Signatory agree that
in the event the information provided by them as a part of the Application is found incorrect, Network reserves
the right to suspend the Services, and if required, withhold settlement of proceeds to the Bank Account,
terminate the Merchant Agreement, and the Merchant and / or its Authorised Signatory shall be severally
liable to Network in their individual capacity for any expenses that may be incurred or any losses that may be
suffered by Network arising out of submission of such incorrect information, suspension or termination, as the
case may be. Words and phrases not specifically defined in the Application, Fee Schedule and Operating Guide
shall have the same meaning as set out in the Terms and Conditions.

For merchant only

SIGANTURE OF THE
AUTHORIZED SIGNATORY:

STAMP:

DATE:
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For internal use only

SALES OFFICER'S SIGNATURE:
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(Provide the date and photos taken during the visit)
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TERMS AND CONDITIONS

Term

The Merchant Agreement will commence on the Effective Date and exclusively continue for a period of
thirty-six (36) months (“Initial Term”), unless terminated in accordance with clause 24. Upon the expir
of the Initial Term the Merchant Agreement will automatically renew for further periods of thirty-six (36
months (“Renewal Term”) unless the Customer gives notice of non-renewal to Network not Pgter than
three (3) months before the expiry of the Initial or Renewal Term.

Fees and Charges

Merchant agrees to pay and authorizes Network to charge the Fees and Charges together with any
applicable taxes. All Fees and Charges payable under this Agreement are exclusive of any Value Added Tax
(VAT) or any other tax that may be imposed under the Applicable Laws from time to time. Where VAT is
chargeable for amounts payable by Merchant to Network, Merchant agrees to pay the VAT amount at the
chargeable rate in addition to the amount so payable by the Merchant to Network. Network shall where
required by applicable law, provide a VAT invoice in respect of such charges.

All payments shall be free from any withholding or other taxes levied under the Applicable Laws. If the
Merchant shall be required under the Applicable Laws to withhold or deduct any tax out of the payments
due to Network (“Withholding Tax or WHT"), then the sum payable shall be increased as necessary so that
after making all required deductions Network receives an amount equal to the sum it would have received
had no WHT or deduction been made.

Merchant agrees to pay Network on demand:

a Fees and Charges, Refunds, Chargebacks, reversals; and
b. Any Fines and Levies;
c. Network shall also be entitled to recover the Fees and Charges, Fines and Levies, Refunds,

Chargebacks by adjustment of the Settlement Proceeds or by debit to the Bank Account, as may
be considered appropriate by Network.

All payment transactions processed by Network for the Merchant, including, but not limited to, Refunds,
Chargebacks and reversals, shall be subject to the Fee and Charges.

Network may increase or decrease the Fees and Charges referred to in clause 2.1 and 2.2 above or
introduce new fees by giving a fourteen (14) day advance written notice to the Merchant served in
accordance with clause 25

Fee and Charges, once received, shall not be refundable.
Merchant Bank Account

Merchant shall maintain a Bank Account with a Bank licensed by the UAE Central Bank, and in case where
the Settlement is to a Bank Account with a Bank outside the UAE, such Bank that has been agreed to in
writin% with Network, and shall maintain sufficient funds in such account to ensure payment of any Fees
and Charges, Fines and Levies, Chargebacks, Refunds and reversals and any other sums due to Network
under this Agreement.

Merchant agrees to provide Network with at least a fourteen (14) day advance written notice of any
change in the Bank Account, or in case the Bank account is outside UAE, effect a change in the Bank
Account only with prior written agreement with Network. Merchant also agrees to notify Network
immediately if any restrictions are imposed upon the Bank Account.

By signing the Direct Debit Mandate alongwith this Merchant Agreement, the Merchant hereby authorizes
the bank where the Bank Account is being maintained by the Merchant to accept and honor direct debit
instruction received from Network.

The Merchant hereby authorizes Network, and /or Merchant’s Bank acting on instructions of Network,
to withhold and / or freeze any funds in ‘the Bank Account if: the balance in the Bank Account is not
sufficient to meet the Merchant obligations arising out of Chargebacks, Fees and Charges, Refunds,
reversals and Fines & Levies, in connection to Payment Transactions made by the Merchant, to recover
the said Chargebacks, Fee and Charges, Refunds, reversals and Fines & Levies, and related expenses by
direct debit to the Merchant's Bank Account, or by deduction of the same from the Settlement amounts.

The Merchant hereby authorizes Network and / or the Merchant’s Bank acting on Network’s instructions
during the term of the Merchant Agreement and thereafter, to debit the Bank Account and credit any
of the Network’s bank account(s) in relation to any and all amounts and funds as determined and
communicated by Network to the Merchant's bank to meet Merchant's obligations arising under this
Merchant Agreement in connection with the Payment Transactions.

The Merchant shall not use or request the Bank Account to be used for any purpose other than for deposit
of Settlement proceeds for the Merchant’s goods or services.

Sale Proceeds

Network shall settle the proceeds of the Payment Transactions processed in accordance with this
Agreement in the Bank Account, subject always to any regulations and / or directions of the Card Schemes
or any regulatory or govemmental body. Settlement of the Proceeds shall be made by a credit to the Bank
Account in accordance with the funding frequency details as set out in the Application Form. Network
reserves the right to increase the funding frequency period upon notice to the Merchant.

Network may from time to time combine, consolidate or merge any or all of Merchant funds and other
accounts if any; and set off, apply or transfer any and all such sums standing to satisfy and debt or
liability that Merchant owes Network, including any debt or liability incurred to effect any required currency
conversions.

Its understood and accepted by the Merchant that the Payment Transactions Processed under this
Agreement will not constitute a deposit with Network, will bear no interest, charges or fees, nor will be
eligible for any insurance contracted or to be contracted by Network for its businesses purposes.

Network may record or store information related to settlement of funds in any form or by any means as
Network may deem appropriate and are under no obligation whatsoever to retain original documents,
instruments or vouchers other than those belonging to the Merchant.

Merchant hereby authorizes Network to deduct from the Sale Proceeds, or if the Sale Proceeds are
already credited to the Bank Account the Merchant agrees to repay and / or refund and hereby authorizes
Network to debit the Bank Account, or if considered appropriate by Network, charge against the collateral,
the amount of:

i Any applicable Fees and Charges;

ii. Chargeback and Refund Transactions;

iii. POS Terminal rentals;

iv. Fines and Levies;

V. Reversal of transactions;

Vi. Any additional amount payable by the Merchant as a result of any failure or error in the system
or pursuant to negligence, misconduct or fraudulent act of any employee of the Merchant; and

Vi Any other payment which is illegitimately or erroneously received by the Merchant.

Network may delay or retain amounts otherwise payable to Merchant and/or debit the Bank Account for
amounts due to Network or adjust the same against the collateral amount, and adjust the amounts so
delayed, retained, or deducted against Chargebacks, Fees and Charges, Refunds, reversals, and Fines &
Levies. Further, Merchant irrevocably grant Network a lien over the Settlement proceeds and authorizes
Network at any time, from time to time, without demand, but upon written notice to Merchant, to exercise
such rights in relation to the above

Network may exercise these rights where:

i. The Agreement is terminated;

ii. Merchant committing an event of default, undertaking a transaction prohibited by law, any
unlawful transaction or fraud;

iii. Network reasonably believes Merchant is or likely to experience an adverse change or deterioration
in the Merchant's financial standing, including but not limited to Merchant being the subject of
Insolvency Proceedings, or where Network reasonably believe that Insolvency Proceedings are likely
to be initiated against the Merchant;

iv. There are changes to Merchant's business practices which Network reasonably believes will expose
Network to higher financial risk;

V. Merchant fails to maintain a Direct Debit mandate in favour of Network;

Vi. Merchant fails to provide any information reasonably requested by Network;

Vi, Merchant does not provide any security document to Network requested under clause 15 or where
security is terminated or otherwise not honoured;

Viii. Network suspects Merchant (or its employees or agents) is involved in fraudulent or criminal
activity;

i Merchént exceeds or is likely to exceed the Excessive Chargeback threshold;

X. Merchant is in breach of any obligations under this Merchant Agreement;

Xi. The value of Refunds exceeds the value of Payment Transactions;

Xii. Any sanction is imposed upon Network by Card Schemes as a result of the Merchant's activity.

Network’s rights under clause 4.5 and 4.6 shall continue until Network is satisfied that all sums due and
payable by the Merchant under this Agreement have or will be paid

saall

) e (1) 003l diw 530) (Sput> JSn sty byl b oo Uil &8l (S5
1 zo) 581 S0 5ol ABLET sam dsaall ml«@m; re oxial) b n3lgll oy
@m\ b)dJl @t@ Ji8 e b (1) oladl sego § o dSuid naxill pamy sles] Jyanll prdy ﬂJ lfjm ?H)

1 8,18 ol

powslly 5231

upg&\ewﬂ\&pw o i s 5l g ppasdle 128 Gluisl chst sosiss s ol sl dlsy
5] L ot 030 &asnall plodll cimg Lo 36 Sab Colnd sl of ablaall Aagall du no 2ibla \o.\mww
Loxd S Bl dadhall rolodll Csgas dbario (5xol \Mgmumldwmuuuwm oS58
»u\uuylypuluuu)w@ S G sl Bt gl Lol abl5 dé(hall ogl

q»f‘f;i oimg ot mlal 2 il e Gl gleall T Bl Tl &Ll Al drs

poenll el d8lanll dnrall dud 55l a5 dadhall ilsdll Cmpar alball i

o8 l@ngmJI w'yﬂ‘wwwsmép‘ uJLw ol |w@md‘uﬁwbgw‘ e
@Mu")q)wJ [ oo s re (5l o M%Lu \L@wawlwwwp Ll
9

2= dodiowl wolhall Jsleo yoi5 el Euz by 18505 (”W‘
.WQMWP(;;S@JQJMS@;&:‘JJ fw W&Am

<o 5_—“—\-'
‘&ladls gﬂJL&JI 39 MWAAJI ZJLLAJIQ rgw)ﬂg PB‘J (q‘J
Zb)l oo ol Olelasiodly 833l Jloodls ~_uLwJI9 Ololylly pganl u)wl J)gugdg)m);i ( )
hoid o33 HoSu o o> (§ IMW\g\mM\

I Jlsa3l 3 Jledl Wl =l ¢ [ENINESY
saicall Jlgodl jaxdl 3 Jrew Sle o2l 7 )w[@ﬁﬂjﬁgul&;WIgmx@

Q] b s slsed] iy 5302 possy @i ol odlel F-t'g 11 Baall (4 el sliiall poal 83L5 yoid 3
o 8,54l Lg).lgljmypuul gJ(z\))“Lc

"E.

Loliol s B35iase st poonlly 29
22 Gpeanll Glusll

ColS Wls 3o (53Spall baiall dpyall Shled | G N rnn olas 5ol Laai,
G315 srml llIn 5095065 o Lk il i ica ETEN PERSS] E)b qu ) §ran Ol Lo
o 5l 835t @ilidy o] B3stans Jloal of el b 5l Slabiés pw oSl & el Shlacl Gl 8

¢ 4:Blaidl o3 z5as el dinane (5>l gllia

AU 3 ol Graall Gluodl s sl S8 QLC 092 (£1) inc dmol b i slaish q)gg 3950 L0l 53ls,
>l 581555 q)yéawp 5La50L 1058 Bramnoll Cluwdl § il sty i blodl ol Eruaall Lo
Gl Olusl e Soib (sl s Al 3 Gl ot bl ke

Saall Ol 065, Losie il (b 38 52l (oS o5m 52 Wl L5La3l g rbluall ool Gageds e giborll
165 (0 dalivn Brilis puas wlaslzs B clbolly Joualb 2l 53 PRI

Granll Clundl & seoll IS @ls § Guanll Clusdl 3 Jlgal sl swans of 530 cois Gaugan il i
Elobally” laladll it Baptandl " Jfzodls poworlls lelbatodl oo Ul il bl <ol §
s s35andl Jlgodly paeoslly wlelbarodl'@nzd >l o dostall 26l Siolee o 31,20

o)l @l o puasl sl 2l olus o rilall sl dall ol s S-Sl A, S

53000 230 o st Slaslss Ule ol bt 532 Ly oi/s Dyon abladl oin i s 212 u@}m
fywl 5 Sb Bl Lasd wchobs 45 Slas ol Lle @8Ladly, Sidl oLl o pasl) Tz,

G52 S ey il el bl ol il s 2o <o UL, Juolisy a3 il boatlly

goll Oldac yogazy

Olossg @lay i gl 2l glul By Gaxé §Y Granll Ol plasiol Calbs ol plasiol s2lil) @ 3
i Ul

Olgall s

WPQJ o g 51g) d\ bm)ﬂ gm\ ol 8 451853 o3g) lards @)l ol o) a'»ﬂ‘g‘»'a i pods

sboe b)ﬂlew R »gwm@wggmw o] 4S5 (o
)Luu\ ooy Jagadll »EIQJ 50 83L5 & L9>JL ey E:A. bl Z3g05 § disiall Jrgail] ﬁ,u|94.AJ| Jrolss

S0
. ,l bl oo gy 2l dusls Jlsal (o zoss sesi0 @az 5T Ul 0w 0o ot G
S CJ“ 20l o o)l das e P> T AT A Lppjl il ol dunlaal

ol &ac hoad ST ole 5585 5o ws\w)gld;

of i g s (s3)dosg 253 A5 0m Lemgos @aall clolss ol s ill b o Josialls poaiell (o
o] oShel Jalan st b o Lorke SBLal 2y ol deke 35lain visals oo &lmba sacs pdos o1 5335

@mq)wolpuw@”\@@ Leall &gty diliall
il Gass Sl ells Gy S3lagdly &

Sloglzall (355 of Jumas st B
3 &llly Szl glo] & Q,,Ju n SE LT 2l sl Sons

2l 38lsy Graall Clusdl J) Ysed zadl 2L maug bl oo puasly o Gasany salil oy
&JC LM.STJC q)guumgmgmmgumiu

tlay Joomo pgy ol 5>l sl d

oslsyiwdl uﬂ.aLug uumﬁ\ i

| bla 5ol i

wshally olal2ll Y

«nlalzall uas; v

Gopadll egeo ol Jmilwg\ pMI@ngMLsIWpUIM@AJ\M@Lq\ﬁ Vi
b Cabos (sl |

Lasdb ol 3938 sue JSuin sl [ x>l d=ds d‘ Vil

Doid) §iume glio (S XMI Olasl e \ngLU degdnn glle 6‘ Syl i)»b loiil Gy

Slallly nlalgall (28) gl 835kl J\gmi\g ?aw)ﬂg uLcUnn“ 3 blis doguasall sl 55 Lall @lall gy

ywuﬂsd‘dd)wu&wsm 70l 2 Bl e IS 52Ul Sluslly
o5 o e el mu) BT I PR eI |

e Go8x]l ol duylos Eygid G

Lasdl elil i
il duloc of 455308 ut dlolzo (81 of (93lall Waplang dlolsos 6 of Caliil o Wln) Pu\ UEJ i

ol 3 8 Loy Lol amig & y9m5 of uSlo e il 38 52l b Jlazsl conad gsjw m i
Bl L] Slelial & gascdl 5805 ohlscdl Clehad 5>l pois sl 3§ Jiiall

B3 dllo sblinal lguspeny slazed) g Jasm oo y2lill bLis & uis s IS 13 v

1ot il xblia o peds Gle il § ol J2s v
wahos b o Jaie JSio dlslh Olagles sl eoas 3 sl Jis v
@ bl qi o) of el ela] sic o1 10 8,5all rgos wolbo dyoss Jf olod riidla s ool puadS pac il

Gl bl of Juinl § paboes Als 8 (535 of axabign o) >>lill Lol chois ol il
3 glaszodl adead ol 53l Jlazsl ol solill 5305 ix
B sl &blail Cmgm lolidl bl S x

233 dlolion Srsiall JIgod dnsd Solag i
ool Ahisd dois Bladl slso] 8555 18 (v i e ddarie Slode 5l i

PUIM%@JlW@L@I&»UbQ)wuLﬂ«LVJWigoio»dlwwd)gu@w)w
a8 piew ol lgwds 3 29 48laidl odn zgay

[

o-t

v

r-r

P-r

o-t

0-¢

1-¢



48

4.9

410

52

53

5.4

55

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

611

6.12

6.13

6.14

6.15

Network may retain any payment held under clause 4.6 for a period of upto five hundred forty (540) days
following the date of termination or five hundred forty (540) days following the date of delivery of goods
or performance of services that are the subject of Payment Transactions. Such funds will be retained
until five hundred forty (540) days as above or until the Chargeback and or Refund window has ended,
whichever is later, following which any remaining funds will be transferred to the Bank Account.

Where the Merchant uses a third-party payment service provider, the Merchant shall:

i Immediately notify Network if the said service provider will have any access to and use of the
service provider;

ii Be responsible for the fee and other liabilities that may arise towards the said third party payment
service provider;

il Validate the service providers are certified as compliant with the PCI DSS or a similarly established
data security standard;

iv. Provide the Network with information on any service providers the Merchant uses or intends to
use.

The Sale Proceeds will be applied by Network in the following order of priority:
i Fees and Charges;
ii. Fines and Levies;

il Chargebacks;
iv. Refunds & reversals; )
V. Payment of proceeds to the Merchant's Bank Account.

Cards

Unless otherwise notified by Network, Merchant shall accept the Card types described in the Application
as a payment method for Payment Transactions.

Merchant acknowledges that he is familiar with the names, logos, symbols and trademarks (collectively, the
“Marks” as published by Network and or the card issuer andgagrees to display Card Schemes names and
service marks of the Card types accepted by the Merchant at or near the POS terminals and/or websites
as applicable. Merchant's use of the service marks must comply with the requirements of each of the Card
Scheme owners. The Merchant agrees to prominently display standard decals, signs, service marks and
other promotional materials as required by Network and or the card issuer Merchant agree not to alter any
Marks, display and not to violate any of Network rules or requirements.

In addition to other restrictions on usage of cards in this Agreement, the Merchant shall:

a. Only accept Cards that have not expired at the time of presentation, as payment for goods and
services sold by the Merchant;

b. Not accept any Card where Network has provided instructions to the Merchant to recover a Card;

C. Not impose minimum or maximum financial limits on Payment Transactions;

d Not accept Cards to debit any additional charge, surcharge, bank charge or any other charge which
is nohn-(;e\ated or considered as additional commission in connection to accepting Cards as payment
method.

Merchant must make its best efforts to recover any Card if advised by Network or where instructed to so
by the POS Terminal, an Issuer or voice authorization center or where Merchant has reasonable grounds
to believe the Card is lost, stolen, counterfeit or otherwise invalid or its use is not authorized by Cardholder.

Merchant undertakes and agrees to protect personal information of card holder in accordance with the
applicable law of the jurisdiction were the Merchant or any of his affiliates operate and for the purpose of
compliance with this Agreement.

Authorization of Payment Transactions

The authorized floor limit for all Payment Transactions will be zero unless otherwise agreed by Network
and communicated in writing to Merchant. Merchant must not split the value of a Payment Transaction by
initiating multiple authorization requests to avoid obtaining Authorization. Merchant acknowledges that
splitting a Payment Transaction into multiple authorizations may result in Chargebacks.

Merchant shall obtain an Authorization Code from Network before completing any Payment Transaction,
Merchant acknowledges and agrees that an Authorization Code does not guarantee that the Payment
Transaction is being authorized by the person whose card number and name appears on the Card
presented for Authorisation.

An Authorization Code does not guarantee that a Payment Transaction will not be subject to a Chargeback
at a later date.

If Merchant does not make a request for Authorization or if Authorization is refused Merchant shall
not complete the Payment Transaction. If Merchant resubmits a Payment Transaction for Authorization
and subsequently relies upon an Authorization which is then granted Merchant will be liable for any
Chargeback in relation to the Payment Transaction

Merchant shall not submit an Authorization request in order to validate a Card where there is no associated
Payment Transaction. Merchant shall process such requests as Account Status Inquiry if Merchant wishes
to validate a Card.

Merchant shall obtain the Cardholder's authority for each Payment Transaction. Unless a Card is previously
reported lost stolen or compromised Cardholder authority will be deemed given:

i For Card Present Transactions when Cardholder correctly enters a PIN into the POS Terminal
and the PIN is successfully verified or where Merchant ogtams the Cardholder signature on the
Payment Transaction Receipt and the signature matches the Cardholders’ signature written on the
panel on the reverse of the card;

ii. For Mail Order Transactions by obtaining the signed written authority of the Cardholder and for
Telephone Order Transactions by keeping written evidence of the Cardholder’s authority to debit
the Card;

ii. For Internet Transactions by obtaining the CVV2/CVC2 number from the Cardholder’s Card, and
authentication via 3D Secure.

If an Authorization attempt generates messages such as “referral’, the Merchant shall obtain Authorization
through the Authorization Center. If the Authorization Center approves the Payment Transaction, the
Merchant shall then use the same Authorization code that will be given by the Authorization Center
to complete the Payment Transaction. Alternatively, where the Payment Transaction is declined, or the
Cards categorized as “pick-up” the Merchant shall comply with the instructions that may be issued by the
Authorization Center with regard to the said transaction.

Merchant shall comply with Circular No. 242/2016 issued by the Central Bank of UAE on “Double Swiping
of Payment Cards” by swiping cards at POS terminals only once to obtain authorization of transactions
from the issuers. The Merchant shall not double swipe cards to create any secondary record to support in-
house accounting, reporting or for the purpose of managing other programs such as Loyalty and Rewards.

Pre- Authorizations

If Payment Transaction is not to be made at the time of contracting for services, Merchant shall request
Preauthorization to withhold the necessary funds on the Card to cover the ant\cnpated provision of goods
and/or services.

For the purpose of Pre-Authorization, Merchant shall estimate the value of the Payment Transaction
which would be concluded for the entire services to be rendered on the basis of the following:

i Type and duration of the services as may be anticipated at the time of the Pre-Authorisation; and
ii. The estimated price for such services during the intended period.

Merchant shall swipe the Card through the POS Terminal, in case of EMV Cards Merchant may insert the
Card into the POS Terminal and - if prompted - shall request the Cardholder to enter the PIN, to obtain
the required Pre Authorization. Alternatively, Merchant shall print a Manual Sale Draft in case of Manual
Imprint and call Network Center to receive Pre-Authorization.

Merchant shall inform the Cardholder of the amount for which the Pre-Authorization was obtained at the
time of contracting. Merchant shall record the date, the amount and the Pre-Authorization approval code
received or obtained on the POS Record or Manual Sale Draft as the case may be.

At the completion of its services and in order for the Merchant to complete a Payment Transaction on
the basis of the earlier Pre-Authorization, the Merchant shall process a Payment Transaction for value
not exceeding the Pre-Authorized Amount. The approval code entered by the Merchant for Payment
Transaction shall be the same as the one obtained in the Pre Authorization

If necessary, the Merchant may obtain Pre-Authorizations for additional amounts (not cumulative of
previous amounts) at any time during its services offering. It is understood that Pre-Authorization for
additional funds may be necessary if the value of the services to be rendered exceeds or would exceed the
sum of the funds Pre-Authorized.

No Payment Transaction shall be made for additional services unless charges in relation to those additional
services are previously agreed by the Cardholder. Merchant shall obtain the Cardholders written acceptance
to such additional charges at the time of completion of the services and Merchant shall process the
Payment Transactions within seven (7) days from the date the services are completed. The POS Record
and/or Manual Sale Draft used as a result of Payment Transaction for additional services may not be
accepted unless noted with statement advising Cardholder consent is obtained; such as “Signature on
File” or otherwise.

s Hesls & S ) 85280 V€ 838801 (v B3ninee ddd (Sb, o Lraing
. g5:00 Jios il Oloasdl ol of giladl W b a3 pog (08) Dosls Blosuas ol
Jsadrasle] of ¢laazonl clasl a7 sl ol 555 Lo ensS a5y (05 ) Gofioly Dlatun bxo) Jisodl sigy blazs]

haall Sladl ] 35 &lI5 sy i gllio sl 33 s § Lagal

o2l Cle gemy 650 g oo @aall Glass 3930 5211l painiasl 3]

a3l 3930 baliil of gab] Ji> (3 Dod e g3 i

el o @)l loss 3950 el s 38 Ll (63331 lstanally possll 263 (e Jokun (95 i

sleze sl ol @aul bl Jle § bl Gla> slima g G8lsiy JSibn Bloasl (S3050 slaicl plas il
Sl

Lao Olly Llo>
Anlaziol son 9\ ool deasinn Oless dgie le e Olaglzay &yois g3 Qv

W Slosls i e g b s gl Ll s
Slg Boan

rbolzall Gad MM\ Glal i

lelbhgiwdl i

halls el v

w2l Gpnoll GLsdb gbd 785 v

Sl
g33)l lalsal @b iy llall 3 dsguogall sl glail ol Jusy el lsls oo 5hss o) Lo

lgip Lo o "Slodlall "y datna lad] L)l lastally sompg hlesg clawl: s le ol il
Jib e dpesall Bl gloil daxs ololey Slalagl zaly elal Gose Cle 38050 dladl 150l &= ol o
A ST oSl Bilbi o] Coo 0 Josxo o s cou z8loall ol medl blas cya srall of =Ll
sty dnsidl Sladeg SLly UL Gose le so bl 53lsy 4 uﬁilm 55 ebla oo U llhis mo
il paco dode sl Gae ol s pam @Bladl sl sall Golgs of rons o drolbioll Lsordl Sloall Sa

Dot llhis ol milgd o Ul

G e oy 2581433 03§ ©lllagl plsiniol ol 553 el g d5logl
sl lgeb Ll olxlls Bladl Slesss haas Tadl cbg sic Lot o) Sl olladl Jos  a

«dslal Eb)wh sl olagles ossi Lol Wyeis Caald 4l dl Jod pac
é_cmh_mlg e Gl sl uadl sy ddlo > | 5238 pac

) pos) glw 5| d=8> gI asls| o) sl BUadl Joid pac
shS SBU Jordy Jinty losd 48Ls] Agac suizs

ano

P HETASVEITIEN| po 6' o 4%

s B oo b daumes o5 Lo o of o Jid o oples] Als 3 @8l ol slyasd oxg> 5)lad >=lill Jio
22935 o) s ol iy slaesl pasa ool @ 53l 0% Loxic sl guall g radl 3Sn of Slnodl g2 . ﬁj‘
Lol 50 i ued o3l of gilinis pe of 48

52l 56Ss us Gaall Goluaisdl eild) L a8ladl Jolsd duninidl Slogleall dlos Lle 4o bl Golosg sgriy
wmilamgww\\)@ﬂu ) daraiio oo bl ol

28 Eorlalay gaill

3 ellsy Lo 5ol 3o el 3s ot @9l5 ) Lo o o ledsll lalea W P u@ml NS TRN]

W oanead e Jouasdl o3lad Gaasas Bl bac sty zoll dlolo &asd e oy
olelbazol aic gt 5 bae wlayess J| g NETAT i o

oy 3 0290l ey b s>l §8lsag sdag gﬂ‘ dolzo JloS| S48 yos (ro pansadl S0y Sle bl Juasy
aastill dosiall BURII GLE aaly 48 08 ekis S| ol b e loiasds o a8 2630 dlola o

3> 0l § plhdid gassd 38 gésll dlalza ol oaysadl sa) (e

és

)l dlslro Jla] pac 2l e oumty dnoatll Ga8, Ji & ol Gnsadll (bl s2 il @i axe Als 8
58S ¢ muwpdmumw\,umﬁwwwmwuiﬂ (PR ols &=
2ol Alslany laiy Lo izl ol o' Jstumo

2l oy dlo o3 2 lolzo lin 0%y 3 oxicbladl (o Gandl para) Gagaill b s>l pxd 3
BB s oo 383 3 52l ity 3] Sl s G plazals LB okn & gorill

ity aleally dBla @8y ol 0laad e 3Ll oy o Log b lolma JSJ d8lal Jab e Q‘Lc&fu\ S
b paugss

b sles & sl agymill 5oy Jum ladl Jol o Loic @ladl aJisl Elaleall deeill i
J@|¢uw\@%ﬁa 55 ol JWMQUQS M\ww|w)ww\gii
GSUl e dgalsd] L«;@»‘muuuwus T ol mdss o sl alBss wsll s

Cololsal lliSy d8lagll \}ab Lb?w‘ sl asaill Lle Jouasdly spsdl solsl onloleal dedlls i
oo sl Blbdl Jol pangass G Ly Bas dailell wolsdl

Gaxills Blhdl o v d8ladl $85 08, /v &l a5 doud Lle Joasl sl odloleal dewdll fii
)gAmgsfmkalelqu)bus

300 e pdasds Lle Jowanl b2l Cle ety "SI Jio Sl zoxs Lle oanoadl dgla ol 13

dosires U Gaysaill o5 e il S pod Insie ol dloles e Gargadl Sya 38l Ly osead]

il LT ety "l el T M|M9\§smmmu@@u9\ 531 dlalin JlaS3 I 30
TIPS KA 41 SC SN AR PSS

zossall soseill "Jox (535l baniall dossll s d/uzm e lall T H/rsr ﬁs)j:wu 2l sz
s o ol s Lo o 5o bt mrdl Bl sl ol wolBliall 503 50 &Eﬁmguu@
ool 2l of ekt ol Lo bl o) (568 s 51 £l lBlagl sy yad )< s2 il 38 3 ol
FECN NN de»al ol

Brall goitl

Ul do3Ul Jlsodl s Gramo Lot 2l by Slosidl olis sélall &ids & z8all dlolza o5
Sloxsl ol BUAL zégioll paadll dgaad

oslol Gle dnngall dossdl Jols) iz illy @éall dlalen dagd sp3in x>l poky Gauall Gayeaill ”bjfu"‘\

Brall Gaysaill Cids § lgzdes iossllbre gy
EYOENEW] J>t> Sloali vie oaaall xS

Bladl Jssb sl Pg_m siolo of 1345 « Sbsyes HElad deeailly gedl blés Slg> sec @w‘»wpu‘ pody
5 Sb

QEJQ,MUQ,M@)MPS Jp @6lbl ol ddlinay ok -llS b 13| el dlads Slg> J5bs
Tl aSs 3555 o3l gl Al § o3y g s> el dsle iz 2l 0f5 4ls sl

5 5 glotl bl ol &>u;
‘W‘)ﬂ) u'-c J»4>J 5 alio glialls By
Bl e 650 be S

2=l pods ﬁwwdggwwumw Lle
e ol ol dass e Gl ook

J 8> 303l e}J 1519

Loy ddemn, liygss
uwsmﬂ ob wmﬂ 009 Lemm
1" Jloo3l dayd solnis

§ (daldl 2oll so dseSls w) L)
Tl 1303 0s%s 38 4,0l @l

Al deasdl s cdg kg\
3 ol dnraall Sloaadl ¢

A-€

v-1

r-1

0-1

V-1

11

-1

1€-1



72

73

74

75

76

77

78

79

7.10

711

712

713

714

715

7.16

82

83

84

85

Payment Transactions

Merchant shall treat purchases by Card in the same way as cash purchases, including the offering the
goods/services sold by the Merchant at the same price regardless of whether the payment is by Card
or cas

No Payment Transaction shall be made for goods or services other than those goods offered, or services
rendered, by Merchant in accordance with the course of its licensed business.

The Merchant shall observe the permitted Floor Limit, Merchant shall not impose a financial limit in
respect of Payment Transactions or preset any rule to accept minimum or maximum values for a Payment
Transaction.

Merchant shall ensure to have the Card swiped into the POS Terminal or imprinted on the Manual
Imprinter for all Payment Transaction at the time of initiating any Authorization. In case of EMV Card
Merche;‘nt shall insert the Card into the POS Terminal and if prompted shall request the Cardholder to
enter the PIN.

It is understood that if a Payment Transaction is initiated using a Card which is issued by an Issuer outside
the United Arab Emirates for an amount of five thousands dirham (AED 5000) or more, the Merchant
shall verify the identity of the Cardholder, record details of the identification document on the POS Record
/ Manual Sale Draft, obtain a photo copy of such documents and retain such documents for presentation
to Network upon demand.

Merchant shall not split a Payment Transaction by initiating multiple Authorizations at any given time.
Merchant hereby acknow\ed%ss that splitting a Payment Transaction into multiple Authorizations may
result in Issuer’s rejection of any or all Payment Transactions made and Network shall be entitled to
debit tge values of the rejected Payments Transactions plus all expenses related thereto to future Sales
Proceeds.

All details of Payment Transaction shall be made available to Network within maximum seven (7) days
from Network request.

The value of Payment Transaction shall be reduced in accordance with any discount that is offered on sale
of goods and services by Merchant.

Merchant shall not accept a Payment Transaction, which is made

a To advance Cash to the Cardholder unless previously authorized by Network;

b. To refinance a debt of the Merchant, Representative or Cardholder;

c To debit any additional charge, surcharge, or other charge which is not related to the acceptance
of a Payment Transaction;

d. For goods which are not sold or services which are not rendered to the Cardholder;

e With a national or entity whose name appears in the list of sanctioned countries and individuals /

entities issued from time to time by OFAC or by the Central Bank of UAE.

No Payment Transaction shall be made before Merchant:

i. Verifies the format of the logo appearing on the Card with the approved format authorized by the
relevant Card Schemes as provided by Network;

il Verifies the validity date on the Card;

jii. Verifies the identity of the Cardholder;

iv. Uses reasonable effort to verify the signature of the Cardholder on the back of the Card; and

V. Obtains an Authorization.

For the purpose of clause 7.10 above, it is agreed that if Merchant is not certain of the signature on
the Card, the identity of the Cardholder or is unable to verify the validity of the Card, Merchant shall
immediately contact Network Authorization Center for verification. If no sufficient information on the
verification is provided, Merchant shall not complete the Payment Transaction and shall use all reasonable
means to recover the Card from the Cardholder and to promptly send the same to Network, and where
so required, follow.

All Payment Transactions shall be processed for Authorization using the Equipment and in the manner
prescribed in the Operation Guide. It is agreed that no Payment Transaction will be approved, accepted
or processed by Network and no Sale Proceeds will be credited to the Bank Account if the Payment
Transaction is not processed through the Equipment or if processed by virtue of using third party point of
sale, manual imprinter or otherwise.

Any incorrect Payment Transaction submitted by the Merchant that requires to give credit to the
Cardholder shall be sent to Network to initiate a Refund. If as a result of such incorrect Payment
Transaction any losses or expenses are incurred by Network the same shall be debited against future Sales
Proceeds or by a debit to the Bank Account.

Network reserves the right to limit the volume of Payment Transactions it will accept from Merchant where
it considers it reasonably necessary to manage its credit risk. Where a limit is imposed Network reserves
the right to change the limit from time to time as may be considered necessary, and communicates the
same to the Merchant.

Merchant shall present all Payment Transactions to Network within three [3] days of the date of
completion of the Payment Transaction and in all events no later than seven (7) days of the date of
completion of the Payment Transaction. For MO/TO and Online, Payment Transactions shall not be
presented until the relevant goods and/or services ordered by the Cardholder have been dispatched or
arrangements made for services to be provided.

The Merchant shall:

a. Accept Payment Transactions for previously disputed Card charges incurred at the merchant
location;
b. Not require a cardholder to complete a postcard or similar device that includes any of the following

in plain view when mailed: the cardholder’s account number, card expiration date, signature, or
any other card account data. Request the Card Verification Value 2 (CVV2) data on any paper
order form;

c Not add any tax to transactions, unless applicable law expressly requires that a merchant be
permitted to impose a tax. Any tax amount, if allowed, shall be included in the transaction amount
and not collected separately.

Types of Payment Transaction
Car Rental

Merchant engagln in vehicle/car rental services shall:

a Retain for %ve (5) years each of the signed vehicle lease agreement, the POS Record or the Manual
Sale Draft and the related traffic fines issued during the services;

b. Not, unless agreed by the Cardholder, include charges representing vehicle insurance deductible /
premium, sum to cover potential damages when insurance coverage is waived at the time of renting
the vehicle, traffic fines, maintenance cost, fuel compensation or other similar charges;

c Provide Network with copy of the Merchant insurance policy, if the Cardholder pays an insurance
deductible for damage;
d. If cost of repairing damages to be charged to the Card, provide Network with copy of an official

accident report, estimate by competent repair workshop and such other documents evidencing
Cardholder consent to assume such charges.

Hotel Accommodation

Merchant enga in hotel / accommodation services shall:

a Retain fg %ve (5) years each of the guest registration forms signed by the Cardholder, the POS
Record or the Manual Sale Draft and all related documents issued during the services;

b. In event where Cardholder does not check in, to initiate a Payment Transaction for the cost of
one night only. If as a result of such Payment Transaction any losses or expenses are incurred by
Network the same shall be debited to the future Sales Proceeds, or shall be adjusted though debit
to the Bank Account;

c Not charge for loss, damages or theft which is inconsistent with other charges such as room cost,
food or beverage charges or tax duties.

Merchant engaging in restaurant / catering services shall not alter the amount of tip approved by the
Cardholder as recorded on the Sales Receipt

Online Transactions

Merchant shall install and maintain the Payment Client which is provided, updated or otherwise revised, by
Network. It is agreed that Payment Client shall be used in the manner and according to the instructions
provided in the Merchant Agreement or as otherwise communicated by Network from time to time.

Merchant shall choose an acquiring mode for accepting online Payment Transactions as confirmed in the
Application. If 3Party SSL+ is used as an acquiring mode for accepting online Payment Transaction then
Card details will not be disclosed to the Merchant as Network will store and maintain such data however
If 2Party (MOTO) is used, the Merchant accepts full responsibility for storing and protecting the Card and
the Cardholder Information. Merchant shall provide Cardholders with a Transaction Receipt containing all
of the following information:

Merchant name and online address;
Payment Transaction amount;

Payment Transaction currency;

Payment Transaction date and shipping date;
Unique Payment Transaction ID;
Authorization code;

Card expiry date;

Description of services or merchandise.
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Merchant shall only use the online payment order form in the format prescribed and approved by Network
for initiating online Payment Transactions. Merchant shall include the order reference number on the
Transaction Receipt for each Payment Transaction made online.

Merchant shall include in its website the following:

a. Complete description of goods or services provided;

b. Refund or return policy - The Merchant's website shall communicate its refund policy to the
cardholder and require the cardholder to select a "click-to-accept” or other affirmative button
to acknowledge the policy. The terms and conditions of the purchase shall be displayed on the
same screen view as the checkout screen that presents the total purchase amount, or within the
sequence of website pages the cardholder accesses during the checkout process and should not
be in a separate hyper link;

c Contact information for customer service contact including electronic mail address;
d. Transaction currency;

e Export restrictions as applicable;

f. Delivery mode and policy;

g Country of Merchant's domicile;

h. Logos of Cards accepted in the format authorized by Network;

i Other related tariffs and/ or regulations; and

j Security capabilities and policy %or transmission of payment card details.

Merchant shall notify promptly notify Network, in writing of any modification to the website or banner
which is linked with the Merchant's website and or any actual or attempted attack or hacking of such
website. Notification shall include but not limited to any recent modification, alteration, external attack or
hacking to such website.

Inter alia, to enable Network to enforce its rights under clause 4.3 above, Merchant hereby authorizes
Network to suspend the Services with respect to the Merchant website used for initiating Payment
Transactions.

Merchant shall use or implement an internet payments service approved by Network which adheres
to minimum security measures required by Network from time to time. M shall remain responsible for
maintaining data integrity of any data received held or maintained or sent across the internet, Merchant
shall also remain responsible for managing the telecommunications link, and for payment of all associated
cost of maintaining such link. Merchant will provide capability for secure sockets layer encryption to the
minimum standard required by Network.

Dispatching of Goods. Merchant is responsible for verifying the Cardholder's address and ensuring the
goods are dispatched to this address. Network cannot provide name and address verification as part of the
Authorisation process. In relation to the dispatch of goods, Merchant undertakes not to raise a Transaction
Record prior to the goods being dispatched. Merchant shall advise the Cardholder of the time it will take
to dispatch the goods and if, for any reason, Merchant does not have the goods available for dispatch to
the Cardholder within such advised time period, then the Cardholder shall be notified of that fact and the
order re-confirmed by the Cardholder.

Merchant shall be responsible for regular reconciliation of transactions and undertakes to investigate any
errors reported to the Merchant within five (5) calendar days of intimation of the said errors.

Merchant shall comply with applicable Law and ensure that the Payment Transaction is legal both in the
cardholder’s and Merchant's jurisdiction.

Upon termination of the Merchant Agreement, the Merchant agrees and confirms that the collateral
amount cannot be released before 180 calendar days from the date of termination. The number of days
may be higher depending on the nature of business of the Merchant.

If the merchant experiences exceptional growth or a significant increase in chargebacks, Network has the
right to review and impose a new collateral requirement or delay in settlement without prior permission
from the merchant.

The merchant undertakes to execute a quarterly Authorized Scanning Vendor (ASV) scan and an annual
Web Application scan from the day of signing this addendum to ensure that its system(s) is safe and
secure. The Merchant can request in writing that Network perform these scans on its behalf at a mutually
agreed annual fee to be paid in advance, for which Network will provide reports and recommendations
resulting from the scans.

Mail Order and Telephone Order

Merchant may not accept MO/TO Payment Transactions without Networks written consent. Consent will
be deemed to have been given by Network where Merchant includes the anticipated MO/TO volume of
transactions on the Application and that Application has been accepted by Network

Merchant may enter Payment Transactions received by mail, by telephone, by fax, or in person from the
Cardholder using the by using the POS Terminal or by obtaining Authorization through the Authorization
Center, Manual data entry screen available via the Payment Client installed on the server maintained by
the Merchant. Where the transaction occurs with the cardholder present, the Merchant shall perform
electronic capture at POS with proper CVM (PIN / signature)

Transaction Records for Mail/Telephone Transactions. Whenever Merchant makes a Mail/Telephone
Transaction Merchant shall keep available for Network, and retain for inspection, for a period of thirteen
(13) months from the date of the Transaction, a record of the following information or particulars: (i) Card
number and the expiry date of the Card which is being used for the purpose of such order; (i) name and
address of the Cardholder; (iii) date of the Transaction; (iv) amount of the Transaction; (v) Cardholder's
written order in the case of mail order Transactions;(vi) date and number of the Authorisation; and (vii)
date of invoicing the services.

Dispatchin, § of Goods. Merchant is responsible for verifying the Cardholder's address and ensuring the
goods are dispatched to this address. Network cannot provide name and address verification as part of the
Authorisation process. In relation to the dispatch of goods, Merchant undertakes not to raise a Transaction
Record prior to the goods being dispatched. Merchant shall advise the Cardholder of the time it will take
to dispatch the goods and if, for any reason, Merchant does not have the goods available for dispatch to
the Cardholder within such advised time period, then the Cardholder shall be notified of that fact and the
order re-confirmed by the Cardholder.

DCC Payment Transactions

Merchant shall not accept DCC Transactions without Network’s prior written consent. Consent will be
deemed to have been given where the Fee Schedule specifies the rebates payable to Merchant. Where
consent is provided Merchant shall comply with the requirements set out hereinbelow in respect of DCC
transactions.

The Program enables DCC Cardholders to present a DCC Currency enabled card for a DCC Transaction.

i. Merchant acknowledges and agrees that a DCC Transaction will be converted to the DCC
Currency in which the Card is denominated based upon an exchange rate in effect at the time of
Authorization and that the DCC Transaction, as converted, will be cleared through Card Schemes,
in the DCC Currency. Additionally, the Program may not apply to Refunds, or any Payment
Transactions that are referred to Network for authorization or otherwise authorized by Merchant
via telephone. Network reserves the right to add, delete or suspend any currency to or from the
Program, as the case may be, at any time without notice to Merchant, revise the merchant rebate
upwards or downwards, as the case may be, by giving a fourteen (14) day written notice to the
Merchant. Further, Network may terminate or suspend the Program for any reason upon notice
to the Merchant.

Program Requirements

Merchant will comply with all reasonable instructions provided by Network pertaining to Merchant's
participation in the Program. Without limiting the foregoing, Merchant agrees to comply with the following
specific Program requirements:

i Program Disclosure: Merchant agrees to comply with all instructions and specifications applicable
to t%m Program as provided by Network from time-to-time. Without limiting the generality of
the foregoing, Mercﬁ
time-to-time;

ant shall follow Program procedures, as may be amended by Network from

ii. Cardholder Choice: Merchant shall always provide choice to cardholders to pay in either “card
currency” or “UAE Dirhams’, as prompted on the Point of Sale device. Merchant shall never choose
on behalf of cardholders, and the Merchant understands and accepts that if the Merchant selects
the currency on behalf of the customer by pressing a button on the Point of Sale Device, the
Merchant shall be liable a chargeback in case the customer disputes the transaction. For every DCC
Transaction using Equipment, Merchant shall issue a document informing the Cardholder about
the DCC Currency chosen and (except) where Chip and PIN procedures are used) shall obtain
the Cardholder signature on this document. If a particular Cardholder elects not to choose DCC
Currency, it is understood that Network will process that Cardholder's Transaction in United Arab
Emirates Dirham. It is understood that any DCC Transaction for which Merchant fails to provide
a Cardholder with the option to choose if the Transaction is processed as a DCC Transaction as
described herein may be subject to a Chargeback and / or levy of Fines and Penalties;

iii. Timely Presentment of DCC Transactions: Merchant acknowledges that the timely presentment
of DCC Transactions is necessary for participation in the Program. For the avoidance of doubt,
DCC Transactions shall be presented within twenty-four (24) hours of the completion of the DCC
Transaction. Notwithstanding the foregoing, DCC Transactions submitted by Merchants involved
in the hotel, lodging and cruise industries shall be submitted within twenty-four (24) hours of a
Cardholder's checkout from the Merchant's establishment. Merchant acknowledges that its failure
to present a DCC Transaction within the specified timeframe, Network may reduce the amount of
the Program Participation Payment;
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Refunds: Unless Merchant uses point-of-sale technology that is not capable of processing
Refunds in the Program Currency in the manner required by Network , a Refund in respect of
a DCC Transaction to a Cardholder's account, reflecting either the partial or complete return
or reimbursement of a DCC Transaction, will be converted to the Emirate Dirhams using the
exchange rate applicable on the date of presentment of the refund amount by Merchant, and
that refund amount , as converted, will be cleared through the applicable Card Scheme in the DCC
Currency in which the Card is denominated, and if such support is not in place, then the Refund
will be processed in United Arab Emirates Dirham, subject always to applicable Card Scheme Rules.
Merchant acknowledges and agrees that the original amount of the refund amount will likely differ
from the original settlement amount received by the Merchant for the DCC Transaction in United
Arab Emirates Dirham and that the Merchant may incur losses as a result of the credit/returns.
Notwithstanding anything herein to the contrary, Merchant acknowledges that it will be the full
amount of the Refund under the terms of the Agreement;

Chargebacks: A chargeback incurred in connection with a DCC Transaction will be transmitted
to Network by the applicable Card Scheme in the DCC Currency and converted by such Card
Scheme into United Arab Emirates Dirham at the Card Scheme's designated foreign exchange
rate. Given the potential variances in exchange rates applied to the underlying DCC Transaction
and Chargeback, Merchant acknowledges and agrees that the original amount of the Chargeback
will likely differ from the original settlement amount received by the Merchant for the DCC
Transaction in United Arab Emirates Dirham and that the Merchant may incur losses as a result of
the Chargeback. Notwithstanding anything herein to the contrary, Merchant acknowledges that
it will be responsible for the full amount of the Chargeback under the terms of the Agreement;

<

Vi. Merchant agrees to bear the applicable commission for participation in this Program and current
charges shall be applicable on the purchase amount under DCC Program;

vii. The Program will apply only for currencies approved by Network from time to time;

viii. Merchant agrees that it will display marketing collaterals as may be deemed necessary by Network
in order to create necessary awareness & offer an option to the cardholder;

ix. Merchant agrees that Network will have sole rights to offer card acceptance service for the
merchant for a period of three years from the date of commencement of the DCC services, or
expert of the Merchant Agreement, whichever is earlier. In the event the merchant decides to use
any other service provider, it shall reimburse all the incentives earned in previous 12 calendar
months under this Program.

Program Participation Payment

a. As consideration for its participation in the Program, Network will pay Merchant at a mutually
agreed rate based on the amount of DCC Transactions settled on behalf of Merchants under
the Program, calculated in United Arab Emirates Dirham prior to any conversion of the DCC
Transaction amount under the Program (the "Program Participation Payment"). The same should
be treated as confidential;

b. The Merchant's share shall be denominated and paid in United Arab Emirates Dirham. Net
Payment shall be made by the end of the calendar month following the month in which the
Program Participation Payment was earned;

[ The Program is initially valid only for approved card schemes but may be extended to other Card
Schemes.

Transaction Receipts

Merchant shall use a Transaction Receipt to document a Payment Transaction. A Transaction Receipt may
be generated electronically or manually.

A Transaction Receipt is invalid if it is not generated in accordance with the terms of this Agreement
and/or Card Scheme Rules.

For Card Present Transactions Merchant shall provide a complete and legible copy of the Transaction
Receipt to the Cardholder at the time of the Payment Transaction. For Card Not Present Transactions
the Transaction Receipt shall be presented to the Cardholder no later than seven (7) days following the
completion of the Payment Transaction.

Merchant shall retain and produce on demand, a copy of the Payment Transaction Receipt for at least
five (5) years following the date of compleuon of the Payment Transaction or following delivery of the
goods and/or services whichever is the later. All Transaction Receipts shall be kept in a secure manner
in accordance with PCl DSS. Merchant agrees to provide all reasonable assistance to Network and to
provide all such documents as may be required by Network, and share the said information with the
schemes and / or the issuing banks to resolve any dlsputes raised by an Issuer and/or Cardholder.
Failure to provide the requested documentation within timeframe specified will automatically result in a
Chargeback for which Merchant will be liable.

Chargebacks and Refunds

Merchant shall be fully liable to Network for the amount of all Payment Transactions returned to Network
for any reason, including Chargebacks and any costs incurred by Network in processing Chargebacks
or other disputes regarding the validity of a Payment Transaction even where Merchant has complied
with all the requirements related to processing of Payment Transactions as described in these Terms
and Conditions.

A Chargeback may arise for any reason described in the Card Scheme Rules and may include the following:

1121 A Payment Transaction it records is illegal;

1122 Authorization for a Card Transaction is not obtained in accordance with the Merchant Agreement;

1123  Payment Transaction data is issued or presented in violation of the procedures set out in the
Merchant Agreement;

1124  The particulars inserted in the POS Record or Manual Sale Draft are not identical with the
particulars inserted in the Copy given to the Cardholder;

1125 The Card relating to Payment Transaction that is not valid;

1126 The Payment Transaction is not authorized by the Issuer or by the Card Schemes;

1127  The POS Record or Manual Sale Draft is incomplete or illegible;

1128 The Merchant fails to produce to the Network within 7 days of Network request information
including, for example, the evidence of the Cardholder approval to process the Payment
Transaction and /or copy of the signed POS Record or Manual Sale Draft and other supporting
documents related to the Payment Transaction;

11.2.9 The signature on the POS Record or Manual Sale Drafts in not reasonably similar to the signature
on the Card or is a forged signature;

11.2.10 Payment Transaction is processed via multiple fraudulent Authorizations;

11211 The Merchant has processed a fictitious, suspicious, or counterfeit Payment Transaction or
otherwise defrauded or attempted to defraud Network or the Cardholder;

11.2.12 A “charge back window" has been opened by the Card Schemes for excessive fraudulent or
chargeback Payment Transactions;

11.2.13 The sales transaction is not a valid sales transaction;

11.2.14 The Payment Transaction relates to goods, services not rendered in respect of which the
Cardholder disputes liability for any reason and/or the Cardholder makes a claim for set-off, or
a counterclaim;

11215 A Payment Transaction has been conducted on a compromised card used through online

transaction “MOTO" without cardholder authorization. In such cases, Network shall not be under

any obligation to investigate or challenge the validity of a Chargeback

Where Merchant wishes to dispute a Chargeback, Merchant shall prove to Network’s satisfaction that
the Payment Transaction was authorized by the Cardholder in accordance with this Agreement and
promptly provide Network with any additional credible evidence that Network or the Card Schemes may
require. Network shall not be under any obligation to investigate or challenge the validity of a Chargeback

Merchant agrees that Network shall be entitled to recover Chargebacks that are raised in relation
to Payment Transactions acquired during the Term of this Agreement even after termination of this
Agreement for any reason.

Where Merchant Chargeback levels exceed the Excessive Chargeback threshold, in any month from the
Merchant, Network may impose additional conditions on Merchant to assist Merchant to reduce the level
of Chargebacks, alternatively Network may suspend Merchant's right to accept Payment Transactions in
accordance with provisions of clause 8.9.

Merchant shall disclose to Cardholders at the time a Payment Transaction is processed a fair policy for
the return of goods or cancellation of services including any restrictions.
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Merchant shall disclose to Cardholders at the time a Payment Transaction is processed a fair policy for
the return of goods or cancellation of services including any restrictions. The terms and conditions of
the purchase shall be displayed on the same screen view as the checkout screen that presents the total
purchase amount, or within the sequence of website pages the cardholder accesses during the checkout
process and should not be in a separate hyper link.

To evidence a Refund Merchant shall issue a Refund receipt and provide the Cardholder with a copy.

The value of a Refund shall not exceed the amount of the original Payment Transaction and Merchant
may only process a Refund to the same Card which was used for the original Payment Transaction.

Merchant will be liable for the exchange difference incurred in a refund if the payment transaction was
in error by the Merchant

The amount of each Chargeback and / or Refund represents a debit immediately due and payable to
Network irrespective of wﬁether a demand for this same is made and Network may debit the Bank
Account the amounts due or withhold Sales Proceeds to cover the value of Chargebacks, Refunds and
Fees associated with their processing. Network may, at its sole discretion, decide not to process a refund
unless amount to be so refunded has been deposited by the Merchant into the Bank Account for refund
to the Card Holder.

Network may in its sole discretion refuse to accept any Refund and in such circumstances Network will
where possible inform the Merchant of the reasons for refusal.

Equipment

The Merchant is granted a non-proprietary, non-transferable limited period license valid during the term
of this Agreement to use the Equipment and the software loaded on the Equipment for the sole purpose
of availing Merchant Services.

Unless the Equipment has been sold by Network to the Merchant, the title to the Equipment, software
programs, manuals and/or other materials provided by Network shall remain the exclusive property of
Network at all times. Merchant covenants and undertakes not to sell, lease, charge, pledge or otherwise
dispose or encumber the Equipment, software programs, manuals and/or other materials provided by
Network.

The Equipment shall be installed at such points in the Merchant premises as described in the Application
or as otherwise agreed between the Merchant and Network.

Merchant acknowledges that the Equipment will be exclusively maintained and serviced by Network or its
duly authorized agents. Network shall have unrestricted access to the Equipment during normal working
hours for the purpose of maintenance, replacement, or any other services.

The Merchant shall not move, alter, adjust or in any manner tamper with the Equipment. The Equipment
shall at all times be operated solely by the authorized Representatives and in compliance with the
Operation Guide or such other manual that may be provided by Network to this respect.

The Merchant shall keep the Equipment in good condition and shall be responsible for any damage to the
Equipment other than the normal deterioration.

Merchant shall maintain and pay for all power and telecommunication connections necessary to operate
the Equipment. Merchant shall not use or permit to be used the SIM card from any GPRS Equipment for
any purpose other than the transmission and receipt of data in connection with the Services. If Merchant
is in breach of this clause, Merchant shall be liable for all additional voice call and or data transmission
charges incurred plus an administration charge to cover all costs incurred by Network in recovering those
additional charges from Merchant.

Merchant shall ensure its authorized Representatives are trained and following any guidance provided by
Network to Merchant from time to time to enable them to operate the Equipment correctly. Merchant
shall also ensure there are appropriate procedures and controls in place to ensure:

The identity of any individual claiming to be Network appointed repair or maintenance personnel
properly verified before are allow any access to Equipment;

ii. Employees of Merchant are regularly trained to be made aware of suspicious behaviour in and
around Equipment and to report suspicious behaviour and any indication of device tampering to
appropriate personnel within Merchant's management team, and to Network.

Merchant shall be liable for fraudulent Payment Transactions that are processed which could have been
prevented if Merchant had been compliant with Chip and Pin requirements.

Except where otherwise allowed by Card Scheme Rules Merchant shall use the Equipment to process
every Payment Transaction and shall request every Cardholder to insert the Card through the Equipment.
No Chip and PIN Payment Transaction shall be processed by Merchant without the Cardholder being
physically present.

If one or more of the Equipment sustain an error or malfunction, the Merchant shall immediately notify
Network on its 24 hours service telephone number as may be communicated to the Merchant by
Network from time to time, and Network will, upon such notification, arrange for the necessary repair or
replacement provided that 'such error or malfunction was not caused by misuse, abuse or negligence of
the Merchant and/or its Representatives. Where the error or malfunction was Caused by misuse, abuse
or negligence of the Merchant and/or its Representatives, the repair / replacement will be carried out by
the Network at the Merchant's cost and expense.

Merchant shall return all Equipment to Network within ten Business Days following termination of the
Agreement and pay any outstanding rental payments due to Network. In case the Merchant fails to
return the Equipment within the said ten business day period, Network shall be entitled to recover the
replacement value of the Equipment from the Merchant from the Bank Account or from the collateral
and or any settlement proceeds

If the Equipment does not function correctly the Merchant will follow the manual or other back up
procedures specified by Network to Merchant from time to time.

Merchant agrees that Network shall have no liability to the Merchant, the Representatives, the
Cardholders or to any other person for any costs, losses, expenses, claims, damages whether caused
directly or indirectly by the Equipment or by any system malfunction, failure in connection or
communication links or error in the design or manufacture of any Equipment, and in the event of an
error and design of the Equipment, and all warranties, if any, with regard to the Equipment shall be as
provided by the respective manufacturers of the said Equipment. Network's obligation shall be limited to
replacement of the Equipment at its own cost and expense. Merchant agrees to indemnify Network for
any losses, expenses or dp amages that Network may suffer as a result of any direct or indirect claim, legal
proceedmg, order or judgment made against Network in connection to any failure or malfunction by any
system, software or Equipment used by the Merchant in relation to Services.

Covenants
Merchant hereby covenants as follows:

i Use its best efforts to assist Network, if requested at any time, in preventing, and detecting
fraud. In this respect Merchant undertakes to inform Network, as soon as reasonably practicable,
of any actual or suspected fraudulent activity the Merchant becomes aware of, or any actual or
suspected , misrepresentation or any illegal activities in relation to a Card;

ii. Not to make an aggregated Payment Transaction for multiple content suppliers;

iii. Not to Submit a Payment Transaction for or on behalf of third party (i.e. other business entities).

To complete a minimum value of AED 20,000 of Payment Transaction per month. Non-adherence to the
monthly minimum activity limit will lead to the levy additional fee as stated in the Application.

That Processing any Payment Transaction or presenting of any POS Record/ Manual Sale Draft shall
constitute warranties to Network that (a) all statements of fact therein are true, (b) the Card or POS
Record / Manual Sale Draft is valid and (c) the sales are not subject to any dispute, set-off and/or
counterclaim.

That the Merchant shall notify Network of any sale, restructurm% acquisition, merger or any other
material change in nature or size of its business, or the nature of its business activities.

That the Merchant shall comply at all times with the applicable Card Schemes Rules, payment card
mdustr% (PCI), data security standards (DSS) and business risk assessment & mitigation requirements

Merchant shall not

i Submit a Payment transaction that may in the sole discretion of the Card Scheme damage the
goodwill or reflects negatively on the Card Scheme’s brand;

ii. Infringe upon the mark or logo of Network or the Card Schemes, nor otherwise use the mark or
logo of Cards in such a manner as to create the impression that the Merchant goods or services
are sponsored, produced, affiliated with, offered, or sold by Network and /or any of the Card
Schemes.

Except as expressly authorized by Network in writing, neither Merchant nor any Representative shall
have any power:

a. To bind, make any commitment or give any instructions on behalf of Network;
b To borrow on behalf of Network or in any way pledge the Equipment;

c. To settle any claims, demands or actions against Network; or

d To contract on behalf of Network.
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To use only PCl-certified Qualified Integrator and Reseller (QIR) professionals from companies that are
included on the PCI SSC's QIR Companies.

During the course of a forensic investigation, to fully cooperate with the investigation until completed.
Privacy Security and Confidentiality

Subject 14.2 below, the Merchant agrees to keep in strict confidence and not to disclose to any person
any information in relation to the Merchant Agreement, the Cards, the DSS or any Payment Transaction
except as directed by Network and to use such information solely for the purpose of initiating legitimate
Payment Transactions.

Subject to the provisions of this Clause 14 below Network and the Merchant shall keep in strict
confidence all technical and business information including but not limited to that which may be disclosed
or confided to it by the other party or which it may obtain from the other party during the course of
performance of the Merchant Agreement, and shall not disclose the same to any third party unless if so
required by a court order, government or competent authority.

Network may disclose information data provided by the Merchant which Network processes in connection
with provision of services under this Agreement to its Affiliated Entities for the following purposes:

i Where required to provide services under this Agreement;
ii. Where Network may assign or subcontract or transfer its rights and obligations under this

Agreement;

jii. To monitor and analyze Network's business operations;

iv. To third party investors or potential investors or otherwise in the event of sale, merger or transfer
of Network’s business or for the purposes of obtaining finance for Network’s business;

V. To any third party involved in referring Merchant's business.

Merchant hereby authorizes Network to share the Merchant's information and contact data with
Network’s partners for participation in partners’ schemes and programs from time to time, and with
the Schemes.

Merchant further authorizes Network to share Merchant's transaction and other data with the Schemes
and other relevant bodies for analytical purposes.

Merchant hereby consents to permit Network to conduct credit checks on the Merchant and / or its
owners with the Etihad Credit Bureau, or such other credit bureau that may be considered necessary by
Network from time to time, and where required to report Merchant's business name and the name of
Merchant's principals to the Match and VMAS listings in accordance with Card Scheme Rules.

Merchant shall not sell, purchase, or otherwise disclose or share Card, Cardholder or Payment Transaction
information to any third party. Merchant may share or disclose Card, Cardholder and/or Payment
Transaction information with ~Merchant's vendors involved in assisting Merchant fulfill its obligations
under this Agreement and only where Merchant has obtained their vendors written consent to comply
with the requirements of this Agreement and shall only use such information for the sole purposes of
accepting Payment Transactions.

Merchant shall store, and dispose all Cardholder information, including Card data in a secure manner to
prevent access or disclosure or use by anyone other than the Merchant's authorized employees. Merchant
is not permitted to retain or store magnetic stripe or CVV/CVV2/CVC2/iCVV/PVV data after obtaining
an Authorization for any purpose. If Merchant stores Card data or any personal information relating to a
Cardholder Merchant shall do so in accordance with the applicable law and in accordance with the data
security standards set out in clause 14.9 below.

Merchant shall at all times comply with the requirement of (a) PCI DSS as published by the PCI Security
Standards Council at www.pcisecuritystandards.org; (b) Visa Payment System Risk program) and (c) the
MasterCard Site Data Protection Program as amended or updated from time to time.

Use of Anonymized Aggregated Data

i Notwithstanding anything to the contrary contained herein, Network may, during the Term, use
Anonymized Aggregated Data to improve the Services, develop and provide, with or without any
fee, any new services. However, Network, its agents, successors, assigns, and third parties may
not use any Merchant's information for direct or indirect marketing to individuals or businesses;

ii. Notwithstanding anything to the contrary contained herein, Network may, to the extent permitted
by law, use, sell, license, distribute and disclose Anonymized Aggregated Data for market and
investment research, data analytics, or statistical computation subject to the condition that
Anonymized Aggregated Data shall be combined with similar data across all Network clients.

Security

Network may from time to time require the Merchant to provide security by way of a collateral deposit
or a bank guarantee with a domestic bank established in the United Arab Emirates in a form and over
such assets as Network reasonably requires to secure Merchant's performance of obligations under this
Agreement. All costs associated with procuring and entering into the security arrangements shall be
incurred at the Merchant's sole expense. The collateral shall be released to the Merchant upon expiry of
earlier termination of the Merchant Agreement, and after expiry of the applicable chargeback period of
either 180 days or 540 days, as the case may be.

The security maybe increased by Network at its sole discretion, from time to time based on the risk
assessment of the Merchant by Network.

Set Off

Merchant irrevocably authorizes Network to set off any outstanding amounts owed by Merchant to
Network under this Agreement both before and after demand and whether such liabilities are actual or
contingent from any payments due pursuant to clause 7 to the Merchant or any of its Affiliates. Network
shall notify  Merchant as soon as reasonably possible upon exercising its rights under this clause 16.1.

Representations
Each party represents throughout the term of the Merchant Agreement the following

Itis duly organized and validly existing under the laws applicable in its country of incorporation with power
to enter into the Merchant Agreement and to exercise its rights and perform its obligations hereunder
and all corporate and other actions required to authorize its execution of the Merchant Agreement and
its performance of its obligations hereunder have been duly taken;

The execution and delivery of, the performance of its obligation under, and compliance with the provisions
of, the Merchant Agreement will not (i) contravene any existing applicable law, statute rule or regulation
or any judgment, decree or permit to which it is subject, (ii) conflict with, or result in any breach of any
terms of, or constitute a default under, any agreement or other instrument to which it is party or is
subject or by which it or any of its roperty is bound or (ijii) contravene or conflict with any provision of
its constitute documents (where relevant);

It has not taken any corporate action and no le%al proceedings or other steps have been started or
threatened against it for its winding-up, dissolution, administration or reorganization or for the
appointment of a receiver, administrator, administrative receiver, trustee or similar officer of it or of any
all of its assets or revenues.

and:

Network further represents:

It is and will at all times remain duly authorized or otherwise permitted under any relevant laws and
regulations to perform all or its services hereunder and it has obtained and will maintain in force all
requisite government and other regulatory consents, exemptions, licenses and approval related thereto;
and:

Merchant further represents and warrants that:

1761  The information provided to Network in connection with this Merchant Agreement (including
the Application) is true accurate and complete as of the date it was given and properly reflects
the nature of business, principal owners and or officers of the Merchant and that all changes to
such information have been or will be promptly notified to Network.

1762  The Authorized Signatory signing the Agreement has the power to execute the Agreement and
bind the Merchant to all provisions of this Agreement.

1763  Itis not aware of any material facts or circumstances that have not been disclosed to Network
and which might, if disclosed, adversely affect the decision of a person considering whether or
not to provide processing services pursuant to the terms of the Agreement; and

17.6.4  Merchant is obtaining services under this Agreement for legitimate business purposes and only
to facilitate lawful Payment Transactions between Merchant and Cardholders.

17.6.5 The Bank Account into which debits and credits are made is only being used for lawful business
purposes.

17.6.6  As of the Effective Date no security breach in respect of any data processed by the Merchant or

on Merchant's behalf has previously occurred
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17.6.7  Atany time throughout the Term (even before services are provided) Merchant agrees to provide
any information as may be required by Network for underwriting purposes including a (i)
audited financial statements, (i) balance sheet and profit and loss statement for any fiscal
year(iii) any information required by Network to comply with its obligations under applicable law
or by order of any competent authority and (iv) any information to identify Merchant and its
benéficial owners for anti-money laundering purposes.

17.6.8  Throughout the term, the Merchant shall keep its KYC details, Trade License information,
shareholders’ information, updated with Network, failing which Network shall have a right to
withhold settlements into the Merchant's Bank Account.

Audit

Merchant agrees to provide Network (;md/or the Card Schemes) to perform an onsite audit of the
Merchant's business which in Network's reasonable view is relevant to the fulfillment of Merchant's
obligations under this Agreement. As part of any audit the Merchant shall:

a. Permit Network’s as well as Card Scheme(s)' appointed agents access to Merchants' business
locations in order to examine records facilities, systems, data and stock and those of any business
which Network and / or the Card Scheme(s) reasonab\y believe(s) are connected to the Merchant;

X Permit Network to obtain and keep copies of relevant records;

[ Provide any reasonable assistance requested by Network or its agents;

d. Obtain and submit a copy of an audit report (at Merchant's sole expense) from a third party
certified by Card Scheme(s) of the physical, operational, financial and information security aspects
of the Merchant's business if reasonably requested by Network / Card Scheme’s.

Data Security Compromise

If Merchant becomes aware or suspects any security breach of Cardholder or Payment Transaction data
by Merchant or any third party vendor or agent of Merchant, Merchant shall immediately notify Network
and take steps to resolve the cause of the security breach and act upon any reasonable instructions of
Network (which may include the procurement at Merchant's cost and within timescales prescribed
by Network of a forensic report recommended by Network or the Card Scheme and comply with all
recommendations in any such report to improve Merchants’ data security environment..

Indemnity and liabilities
Merchant at all times indemnifies and shall keep indemnified Network, its respective directors, officers,

employees and agents, against all losses, claims, damages, costs, expenses and liabilities arising out of or
in connection with:

20.1.1 The performance of Services under this Agreement and/ or in relation to any Payment
Transaction, Chargeback, Refund or reversals made by the Merchant;

20.12  The use or malfunction of any of the Equipment in relation to any issue arising out of the
presence of Equipment in the Merchant's possession or in connection with maintenance or
modification made to the equipment by the Merchant, or due to inadequate security measures;

20.1.3  Any failure by the Merchant to observe or abide to its obligations under the Merchant Agreement
and in particular breach of any Intellectual Property Rights and /or the Operation Guide;

20.14  Any security breach or loss of data / transaction data held by Merchant or any breach of PCI DSS
by Merchant or any of its appointed third party vendors, subcontractors or agents;

20.1.5 The Card Scheme Rules and Fines and Levies or any other fee or penalty of any nature levied by
a third party against Network in relation to the Payment Transaction;

20.16  Any attempt to use the Equipment for purposes other than for which it is expressly designed,

including but not limited to tampering, hacking, modifying or otherwise corrupting the security
of functionality of Equipment.

Exclusion of liability

The Merchant agrees to communicate with Network through medium of emails at the Merchant's own
risk. The Merchant is aware that computer viruses can be transmitted via email. The Merchant shall ensure
that the recipient of electronic messages shall check the message and any attachments for the presence
of viruses. Network and its affiliates accept no liability for any damage caused by any virus transmitted
by an electronic message. Further, the integrity and security of data or information communicated over
internet, including through e-mail, cannot be guaranteed to be secure or error-free as information can
be intercepted, corrupte§ lost, destroyed arrive late or contain viruses. Network hereby disclaims an
liability for the correct and comp\ete transmission of information and data via internet either throug
e-mail or otherwise, or for any delay in its receipt. If verification of the content of any online or e-mail
corr(vjmunication is required, the Merchant shall request for a printed version of the e-mail from the original
sender;

Notwithstanding anything to the contrary contained in this Merchant Agreement, but subject to the terms
of Clauses 21.1 and 21.3, the liability of Network for any action or inaction, arising out of or related to this
Merchant Agreement and / or services provided herein, except in case of gross negligence and wilful
misconduct on part of Network or its employees, shall not in aggregate in a calendar year exceed the fee
earned by Network from the Merchant's Payment Transactions during the immediately preceding two (2)
calendar months, or the cost of reprocessing the related transaction, whichever is lower;

Network shall not be liable to the Merchant for any consequential losses including any loss of profits
arising from any Payment Transaction processed by Network on behalf of the Merchant.

FORCE MAJEURE

Network shall not be liable for any failure or delay in performance or loss suffered by Merchant due
to circumstances beyond Network's control which leads to services provided being wholly or partially
unavailable for reasons including a technical failure, connectivity failure with Card Schemes , systems
upgrades , industrial dispute, communications , water or power interruption or failure, if government
passes or imposes restriction orders on certain countries, or cut of cooperation, act of God ,or as a
resl#llt of Network's obligations under any applicable law or rulings of administrative boards, government
authorities.

GENERAL

The Merchant Agreement will remain valid and enforceable notwithstanding any change in its constitution
or ownership, merger or amalgamation of the Merchant or Network.

No delay or omission of Network in exercising or enforcing (whether wholly or in part only) any right or
remedy hereunder shall impair such right or remedy of Network and shall not be construed as a waiver
of such right or remedy.

The invalidity or unenforceability of one or more provisions herein shall not affect the validity or
enforceability of the other provisions which shall continue to be valid and enforceable.

The headings contained in these Terms and Conditions are so employed for convenience of reference only
and are not intended to define, construe, limit, expand or describe the scope or intent of the Merchant
Agreement.

No failure or delay on the part of Network in exercising any right, power or privilege under this Agreement
and no course of dealing with the Merchant shall operate as a waiver thereof.

In the event of a conflict between the English and Arabic text, the English text will supersede.
Termination
(a) Termination by Network

Without prejudice to other rights set out in this Merchant Agreement, Card Scheme Rules or applicable
law, Network shall have the right to terminate the Merchant Agreement without the requirement of a
court order in this regard:

i For convenience by giving sixty days written notice to the Merchant;

ii. With immediate effect, if Merchant is in material breach of the Agreement provided Network first
provides Merchant with at least fifteen (15) days written notice of the alleged breach requiring it
to be remedied, and such breach remains un-remedied for a period of 15 days following receipt of
such notice by Merchant;

jii. With immediate effect, if Merchant commits any act, which in the opinion of Network is considered
as an act of deception, scam, dishonesty, fraud, willful misrepresentation or an act that would result
in losses or damages to Network; or

iv. With immediate effect, if Merchant enters into any act of bankruptcy or compounds with its
creditors or a petition or receiving order in bankruptcy is presented or made against the Merchant
or a petition for an administration order is presented in relation to the Merchant or a resolution
or petition to wind up such party is passed or presented (otherwise than for reconstruction or
amalgamation) or a receiver or administrative receiver is appointed;

V. With immediate effect, if Merchant fails to comply with Data Security Standards;

Vi. Pursuant to any event of Force Majeure as described in clause 22 of this Agreement;

(b) Termination by Merchant
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25.  The Merchant shall have the right to terminate the Agreement, without the requirement of obtaining
a court order, if Network is in material breach of the Agreement provided the Merchant first provides

251 Network with at least 30 days written notice of the alleged breach requiring it to be remedied, and such
breach remains un-remedied for a period of thirty days following receipt of such notice by Network.
Notices

252 All notices, notifications, requests, demands, consents, approvals, agreements or other communications

(Notices) to or by a party to this Agreement shall be in writing addressed to the recipient at the address
set out below or at such other address as such party may specify from time to time in writing:
If to Network International:
To:
Legal Department
Network International LLC
PO Box 4487
Dubai UAE
Fax: +971 4 349 5377
Email: legal@network.ae

If to the Merchant, to the Merchant's address stated in the Application Form.

Notices shall be deemed to be duly given or made,

252.1  When delivered to the recipient at such address;

2522 When received in legible fax copy from sender recognized fax number; or
25.2.3  On receipt by the sender of confirmation of receipt by registered mail service.
2524

But if such receipt is later than 3.00 p.m. (UAE t|me% on a day on which business is generally
carried on in the place to which such Notice is sent, it shall be deemed to have been given or made
at the commencement of business on the next such day in that place.

26.  Binding Agreement

26.1 The Agreement as amended from time to time constitutes a single binding agreement and supersedes all
prior representations understandin%s and agreements (whether written or oral) except for any Security
instrument entered into in favour of Network which shall remain separate from the Agreement.

262 Network and the Merchant agree that this Agreement is binding upon the Parties, their heirs, successors

and assigns and some of the Services in connection with this Agreement may be provided by third Parties
as and when notified by Network to the Merchant in writing.
27. Assignment
27.1  Merchant may not assign or transfer any rights or obligations under this Agreement. Merchant may
with prior written consent of Network subcontract the performance obligations under this Agreement
to an approved third party provided that Merchant remains at all times responsible and liable for the
performance and/or nonperformance of any such third party including liability for fraud, Refunds and /
or Chargebacks.
272 Network may transfer this Agreement and their rights and obligations in whole or in part in relation to
this agreement to any of their affiliates and/ or any third party under notification to the merchant but
without obtaining any consent from the Merchant, and in particular but without limitation, thereafter an:
amounts owing by Merchant hereunder will be owed to any such transferee, free from any rights of set-off
or other defences Merchant may have, all of which Merchant waive. Merchant also authorize and agree
that Network may delegate their duties in whole or in part hereunder to any subcontractors without notice
to Merchant. Without limiting any of Network other rights in this section, where directly or indirectly, by
operation of law, change of control, or otherwise, by providing Merchant written notice.

28.  Variations to the Agreement
281  Network may make changes to the Agreement at any time upon thirty days written notice to the Merchant.

29.  Network rights on refusal of application or services

29.1  Network unconditionally reserves the right to not approve an application for its services, without providing
an explanation or reasons.
292 Network unconditionally reserves the right to cancel its services if it deems such action is warranted either

under the terms and conditions of this Agreement, and/or if it deems the continuation of service reflects
negatively on the Network brand name, and without providing an explanation or justification or reason.

30.  Severability

The Parties intend for every provision of this Agreement to be severable. If any of this Agreement is not
enforceable, the remaining provisions shall remain valid and enforceable.

31.  Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with laws of the United Arab Emirates
as applicable to the Emirate of Dubai.

All disputes related to or arising out of this Merchant Agreement shall be settled through conciliation
between CEOs of the Parties, and where no mutually acceptable outcome to be achieved within thirty (30)
days of reference of the matter to the CEOs of the Parties, each of the Parties agrees to irrevocably and
unconditionally submit their disputes to the exclusive jurisdiction of the courts of Dubai, irrespective of
whether the location of the Merchant is within or outside of UAE borders.

32.  DEFINITIONS

Affiliates means in respect of an?/ party, its subsidiary, holding company or a company which is a subsidiary or
subsidiary undertaking of that holding company; provided that'in all circumstance an Affiliate shall be controlled
by the party or shall control the party or under common control of the ﬁarty For this purpose, the term ‘control
refers to the power of a person to take a binding decision for and on behalf of the controlled person.
Anonymized Aigre% ated Data means Merchant's Information used as permitted under this Merchant
Agreement that een stripped of all personally identifiable information and therefore no longer constitutes
Merchant's personal information. The term, "Anonymized Aggregated Data" includes transaction data and other
bank transaction data, including date and amount of a particular transaction, that has been stripped of: (i) all
personally- identifiable information concerning the account holder (including but not limited to account numbeérs);
and (ii) information identifying the Merchant as the source.

Applicable Laws means the laws of United Arab Emirates as applicable to the Emirate of Dubai.

Application means the application forming part of and attached to these terms and conditions, and executed by
the Merchant, under which the Merchant engages Network to provide the Services.

Authﬁrlsed Representative means the persons authorized to sign the Agreement for and on behalf of the
Merchant.

Authorization means the electronic process by which a Payment Transaction is transmitted for approval, referral
or decline by Network, Issuer or any Card Scheme.

Authorization Center means the center dedicated by Network to process Payment Transaction which operates
24 hours 7 days a week.

Bank Account means the bank account opened and held by the Merchant as described in the Agreement
Business Day means a day, other than Friday, where Network is open for business.

Card means a valid payment card issued by licensed Issuer which bears any of the international recognized logos
of the Card Schemes or any of such other cards as described in the Application

Card Scheme means any of the respective international recogmzed licensing companies such as Visa International,
MﬁsterCard International, Diners Club, JCB, China Union Pay or any other Cards sponsorship organization or
others.

Card Scheme Rules means any applicable rules, regulations, procedures or guidelines prescribed by a Card Scheme.
Cardholder means an individual who is authorized to use the Card.

Chargebacks means a demand by a Scheme for a Merchant to make good the loss on a fraudulent or disputed
transaction.

DCC means Dynamic Currency Conversion, a service provided by Network International which enables merchants
to offer eligible international cardholders the ability to pay for goods or services in their card currency.

DCC Cardholder means the cardholder whose card is configured with a DCC Currency.

DCC Currency means certain currencies, other than Emirati Dirhams, for which the cards held by DCC Cardholders
are configured.

DCC Transaction means a transaction by a DCC Cardholder with his DCC Card by presenting his card
at Merchant's point-of-sale and to pay for a purchase in the DCC Currency, based upon a rate of exchange
determined by Network, while Merchant receives settlement of the transaction in United Arab Emirates Dirham.

EMV Card means a Card that carries an electronic chip for authenticating and processing Payment Transactions.
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Equipment means Manual Imprinter, the POS Terminal, the PIN Pads, the software programs and all accessories,
connections and peripherals provided by Network to the Merchant.

Excessive Chargeback threshold means the threshold based on such number of transactions in a month, or the
percentage ratio of Chargeback to Sales in a month, as may be prescribed by the Schemes from time to time.

Fees and Charges mean all the fees, and other charges set out in the Fee Schedule and all costs incurred by
Network in processing Chargebacks and Refunds, reversals, Fines and Levies and / or as otherwise stipulated in
this Agreement.

Fines and Levies mean any tax, assessment or fine, charges, fee and penalties of any nature which a Card Scheme
or a regulatory authority may \evy on Network or the Merchant in relation to the Payment Transactions and / or
services provided to Merchant under this Agreement and / or the Fee and Charges.

Floor Limit means the maximum value permitted for the Merchant to accept for a single Payment Transaction
without obtaining Authorization.

Issuer means a bank, financial institution or other company, which issued the Card to the Cardholder with the
prior approva\/perm\sswon of the respective Card Scheme.

Intellectual Property Rights includes any interests or related rights whether or not any such interests or rights
are registered in copyright, trademark, design, database, knowhow, confidential information, trade secrets, license
interests, patents or any other rights or interests in any services, software or hardware provided by Network.

KYC Details mean the know your customer information that is required to be furnished by the Merchant to the
Schemes from time to time with regard to the Merchant’s ownership, business and operations.

Manual Imprinter means the device supplied to the Merchant by Network to produce an imprint of the embossed
characters of the Card on all copies of the Manual Sale Draft

Manual Sale Draft means a clear sale record (in the form provided by Network) used to obtain the Card imprint
from a manual Imprinter.

Merchant means the person (s) identified as such on the Application.

Merchant Agreement means the Application, these Terms and Conditions, Card Scheme Rules, the Operation
Guide and each addendum made thereto.

Merchant Transaction means a transaction made by the Merchant to complete a Payment Transaction following
a Pre-Authorization.

ulde available on each of the Card Schemes official website, which
egulations in connection to each Card Scheme as may be amended
of the Card Schemes.

Operation Guide means the operation
contains necessary IﬂStl'LlCtIOﬂS rules an
from time to time at the sole discretion of eac

Payment Client means software that connects the Merchant to payment gateway application through an
information technology known as Secure Socket Layer.

PCl DSS means the Payment Card Industry Data Security Standard, an information security standard for
organizations that handle branded credit cards from the major card schemes.

Pre-Authorization means an electronic or voice process used by the Merchant to block or freeze certain funds on
the Card for subsequent Payment Transaction.

Program means Network's Dynamic Currency Conversion Service.

POS Record means the printed receipt produced on POS Terminal recording an approved, referral or declined
Payment Transaction.

POS Terminal means the point of sale machine supplied by Network to the Merchant for the purpose of obtaining
electronic Authorization, whether fixed, moveable, or mobile

Payment Transaction means an authorised Transaction made by a Cardholder using the Card to pay for the goods
or services supplied by the Merchant, and includes a refund transaction.

PIN Pa%‘r’{‘leans the device to be used in conjunction with a POS terminal ~ which enables the Cardholder to
enter a 3

Refund means a payment made by Merchant to a cardholder and / or Card Issuer for the credit of a cardholder’s
account to wholly or partially reverse a Payment Transaction.

Representatives mean in relation to the Merchant, its officers, directors, employees or owners who are authorized
to act for and on behalf of the Merchant.

Reversal means reversal of a Payment Transaction, for any reason whatsoever.
Sale Proceeds means any and all funds resulting out from making Payment Transactions.

Scheme Rules mean guidelines available on each of the Card Schemes' official website and which contain
necessary instructions, rules and regulations in connection to each Card Scheme. These guidelines may be
amended from time to time at the sole discretion of each of the Card Schemes.

Services mean the services provided by Network to the Merchant as described in the Agreement, which includes
processing Payment Transaction, settling Sale Proceeds, providing necessary Equipment and such other ancillary
services.

Terms and Conditions mean these terms and conditions being annexed to the Application or refund of a payment
to a Cardholder.

Transaction Fee shall mean either the percentage fee per Payment Transaction payable by the Merchant to
Network, or the lump sum fee per Payment Transaction payable by the Merchant to Network, or both, as the
context may require

Volume Shortfall Fee shall mean the month(j\/ additional fee as stated in the apﬁhcation form payable for not
completing the minimum value of AED 20,000 of Payment Transactions in a montl
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We will email a copy of the signed Merchant Agreement to you for your records. Please place a [v] in the box if
you want to receive a hard copy of the Merchant Agreement. Cost of providing a hard copy @ AED 30 (Thirty
Dirhams) will be debited to your Bank Account.
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For and on behalf of

Network International LLC:

Name:

Designation:

Signature:

Company Stamp:

Date:

13

For and on behalf of

Merchant:

Name:

Designation:

Signature:

Company Stamp:

Date:



DIRECT DEBIT MANDATE

Network International LLC

Authority for Direct Credit / Debit into our Bank Account for Visa / Mastercard / Mercury / JCB
/ Visa Electron/ Maestro Card Transactions

We authorize Network International LLC to credit our bank account, detailed below, for
reimbursement against charge/credit card sales transaction processed at our merchant outlets
and/or debit to my/our account for Merchant adjustments, refunds, chargebacks, merchant fees,
scheme penalties, levies, etc. as per our Merchant Agreement with Network International LLC.
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MERCHANT NO. CATEﬁgRY CODE

YY)

>zl s,

“POS" / “MPOS"
ATep] VTS

NUMBER OF MACHINES/

legdl @8,
“ONLINE”

el s

CONTACT PERSONS
JUasdl dg>

We understand and acknowledge;

i. That Network International LLC may in its absolute discretion determine the order of
priority of payment by it of any amount pursuant to this Request or any authority, or
mandate.

ii. That this authority cannot be withdrawn without prior written consent of Network
International LLC.

ii. ~ That the particulars and documentation provided are accurate.
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Authorised Signatory:

ol posial

Name:

Stamp/ Seal of Merchant:

Date:
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SERIAL NO: 000001



Commercial Bank of Dubai, P.S.C For Sales Enquiries:
P.O.Box: 2668, Dubai, U.A.E AcquiringServices@cbd.ae
Call: +971 4 3160047

www.cbd.ae




